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Request for Proposal (RFP)

For Supply, Installation, Testing & Commissioning (SITC) of 110-Inch Professional

Grade Display Panel at Ujjain Smart City Limited

Ujjain Smart City Limited, Ujjain invites bid proposals from qualified, reputed and experienced
company for For Supply, Installation, Testing & Commissioning (SITC) of 110-Inch Professional Grade
Display Panel at Ujjain Smart City Limited (USCL). The RFP document is available on the websites of
the USCL (https://ujjainsmartcity.com/), and State e-Procurement Portal
(www.mptenders.gov.in). Interested Bidders who qualify as per the criteria mentioned in the RFP
document, may submit their bids through e —tendering latest by 29.04.2026 upto 05:00 PM on e-
Procurement Website (www.mptenders.gov.in). Bidders are required to pay requisite fee online

on the e-Procurement Portal to purchase Tender Document.

Chief Executive Officer
Ujjain Smart City Limited

Page 2 of 11




Supply, Installation, Testing & Commissioning (SITC) of 110-Inch Professional Grade Display Panel

DISCLAIMER

All information contained in this Request for Proposal (RFP) is provided in good faith. This
document is not an agreement and does not constitute an offer or invitation to enter into an
agreement of any kind. Bidders must satisfy themselves that the document is complete in all
respects. USCL reserves the right to modify, withdraw, or cancel the RFP at any stage without

assigning any reason.
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1. Introduction

Ujjain Smart City Limited (USCL) invites online bids from eligible and reputed OEMs / Authorized Partners /

System Integrators for the Supply, Installation, Testing & Commissioning (SITC) of a 110-inch Professional

Grade Display Panel.

The RFP document is available on the USCL website and the State e-Procurement Portal. Bidders meeting

the eligibility criteria may submit their bids through the e-tendering system.

2. Time Schedule of Tender Events

S.No. | Particulars Details
1 Name of Work and Site Appointment of Vender for Supply, Installation, Testing
& Commissioning (SITC) of 110-Inch Professional Grade
Display Panel
at Ujjain Smart City Limited- 2" Call
2 Cost of Tender Document / Bid Rs 5,000/-
submission Fee
3 Earnest Money Deposit (EMD) / Bid Rs.20,000/-to be paid online
Security
4 Probable amount of contract Rs. 20,00,000/- excluding applicable GST
5 Purchase of Tender Date 08/04/2026
6 Pre-bid Meeting / Site Visit 16/04/2026
7 Purchase of Tender End Date 29/04/2026 up to 17:00 hrs
8 Financial and Technical Bid 29/04/2026 up to 17:00 hrs
Submission End Date (Online)
9 Technical Bid Submission End Date Not Applicable
(Physical Only)
10 Technical Bid opening 30/04/2023 up to 18:00 hrs
11 Financial Bid opening To be notified
12 Completion Period 1 Months
13 Validity period of Bids 60 Days after Last date of Submission
14 Mode of selection of Contractor Open Tender by e-tendering mode. Lowest Quoting

Bidder (L1 bidder) to be selected.

shall be uploaded on this website only.

Note: In case of any mismatch in key dates, key dates showing on e-portal shall be final. For more details,
please refer to e-procurement website: www.mptenders.gov.in. Corrigendum or amendments, if any,
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3. Project Objectives

e To procure and commission a high-quality professional-grade 110-inch display panel.
e To enhance AV capabilities for meetings, presentations, and command center operations.
e To ensure seamless integration with existing AV/IT infrastructure.

e To ensure reliable OEM-backed warranty and support.
4. RFP Structure

This RFP is divided into two parts:
e Part |- Scope of Work, Technical Specifications, Warranty, Deliverables.

e Part Il —Instructions to Bidders, Eligibility Criteria, Evaluation Methodology, Terms & Conditions.
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Part |

5. Scope of Work

5.1 The selected bidder shall:

e Supply the 110-inch Professional Grade Display Panel as per specifications.
e Install, mount, configure, and commission the display.

e Provide all required accessories, cables, and mounting hardware.

e Integrate with existing AV/IT infrastructure.

e Conduct testing, demonstration, and handover.

e Provide OEM-backed onsite warranty support.

e Provide training to USCL staff.

6. Technical Specifications

6.1 Display Panel Specifications

Parameter Specification
Screen Size 110 Inch
Resolution 4K UHD
Brightness 500 nit or higher
Viewing Angle 178° (H) x 178° (V)
Color Depth 1.07 Billion Colors
HDMI Port 4 X HDMI

Built-in WiFi Required

RS232 Required

Ethernet (RJ45) Required

Speaker Output Minimum 20 W (10 W + 10 W)

Certifications

Certified UL, BIS, IP5X

Inbuilt OS

Android/web OS / Windows / Linux

“Bidder / OEM should comply with Government of India Order dated 23.07.2020 (GFR Rule 144(xi))”

“Bidders / OEM from countries sharing land border with India must be registered with DPIIT”

7. Deliverables

e Display Panel with all accessories

e Wall mount / floor stand
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e Power & signal cables

e User manuals & warranty documents
e Installation & commissioning report
e Training completion certificate

8.Milestones:

Submission and approval of offered make, specifications etc

3 days

Supply of

within 2 Weeks

Installation

within 2 days

Commissioning, training and final acceptance

within 4 weeks

“In case of any delay, a penalty of 0.05% of the contract value shall be deducted on a per-day basis.”

9. Warranty & Support

e  Minimum 3-year onsite comprehensive OEM warranty

e  OEM must provide escalation matrix
e Response Time: 24 hours

e Resolution Time: 72 hours

Part Il

10. Eligibility Criteria
e Bidder must be a registered company/firm in India.

e Bidder must be OEM or OEM-authorized partner.
e OEM must have UL, BIS, IP5X certifications.

e Bidder must have completed at least 2 similar (86” or above ) AV/Display projects in last 3 years.

e Bidder must not be blacklisted.
e PAN, GSTIN, statutory documents required.
e Signed technical compliance sheet required.

e Required local service centre of OEM

11. Instructions to the Bidders

e Bids must be submitted online through the e-procurement portal.

e Hard copies will not be accepted.
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e EMD must be paid online.
e Bidders must submit all required documents in readable scanned format.

e Non-responsive bids will be rejected.

12. Evaluation of Methodology

12.1 Technical Evaluation

e 100% compliance to technical specifications
e OEM certifications
e Past experience

12.2 Financial Evaluation

e L1 bidder among technically qualified bidders

e Price must include SITC, warranty, logistics, installation, and taxes

13. General Instructions for Bidders

e USCL reserves the right to accept/reject any bid.
e Any deviation from specifications will lead to rejection.

e Allitems must be new and from current OEM production line.

Payment Terms:
o 90% after delivery & installation

o 10% after commissioning & acceptance

14. Bid Submission Checklist

14.1 Technical Bid

e Company registration documents
e OEM authorization letter

e UL, BIS, IP5X certificates

e Technical compliance sheet

e Past project experience

e PAN, GSTIN

e EMD receipt

14.2 Financial Bid
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e BOQin prescribed format

e All-inclusive price quote

15. Technical Compliance Sheet

Specification Required Compliance (Yes/No) | Remarks
Screen Size 110 Inch
Resolution 4K UHD
Brightness 500 nit or Higher
16. BOQ

(To be Submitted in Online Financial Bid)

Name of Work: Supply, Installation, Testing & Commissioning (SITC) of a 110-inch
Professional Grade Display Panel at Ujjain Smart City Limited.

Tender No.: USCL/425

Item | Description Qty | Unit Price GST Total
1 SITC of 110-inch Professional Grade Display 1 — — —
Panel

Total Cost (In Figure):

Total Cost (In Words):
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