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Disclaimer 
 

The information contained in this Request for Proposals document (“RFP”) or subsequently provided 
to Applicants, whether verbally or in documentary or any other form by or on behalf of the Authority 
or any of its employees or advisers, is provided to Applicants on the terms and conditions set out in 
this RFP and such other terms and conditions subject to which such information is provided. 

This RFP is not an agreement or an offer by the Authority to the prospective Applicants or any other 
person. The purpose of this RFP is to provide interested parties with information that may be useful 
to them in the formulation of their Proposals pursuant to this RFP. This RFP includes statements, 
which reflect various assumptions and assessments arrived at by the Authority in relation to the 
services. Such assumptions, assessments and statements do not purport to contain all the 
information that each Applicant may require. This RFP may not be appropriate for all persons, and it 
is not possible for the Authority, its employees or advisers to consider the objectives, technical 
expertise and particular needs of each party who reads or uses this RFP. The assumptions, 
assessments, statements and information contained in this RFP, may not be complete, accurate, 
adequate or correct. Each Applicant should, therefore, conduct its own investigations and analysis 
and should check the accuracy, adequacy, correctness, reliability and completeness of the 
assumptions, assessments and information contained in this RFP and obtain independent advice from 
appropriate sources.  

Information provided in this RFP to the Applicants may be on a wide range of matters, some of which 
may depend upon interpretation of law. The information given is not intended to be an exhaustive 
account of statutory requirements and should not be regarded as a complete or authoritative 
statement of law. The Authority accepts no responsibility for the accuracy or otherwise for any 
interpretation or opinion on the law expressed herein.  

The Authority, its employees and advisers make no representation or warranty and shall have no 
liability to any person including any Applicant under any law, statute, rules or regulations or tort, 
principles of restitution or unjust enrichment or otherwise for any loss, damages, cost or expense 
which may arise from or be incurred or suffered on account of anything contained in this RFP or 
otherwise, including the accuracy, adequacy, correctness, reliability or completeness of the RFP and 
any assessment, assumption, statement or information contained therein or deemed to form part of 
this RFP or arising in anyway in this Selection Process. 

The Authority also accepts no liability of any nature whether resulting from negligence or otherwise, 
howsoever caused, arising from reliance of any Applicant upon the statements contained in this RFP. 

The Authority may in its absolute discretion, but without being under any obligation to do so, update, 
amend or supplement the information, assessment or assumption contained in this RFP. 

The issue of this RFP does not imply that the Authority is bound to select an Applicant or to appoint 
the Selected Applicant, as the case may be, for the Services and the Authority reserves the right to 
reject all or any of the Proposals without assigning any reasons whatsoever. 

The Applicant shall bear all its costs associated with or relating to the preparation and submission of 
its Proposal including but not limited to preparation, copying, postage, delivery fees, expenses 
associated with any demonstrations or presentations which may be required by the Authority, or any 
other costs incurred in connection with or relating to its Proposal. All such costs and expenses will 
remain with the Applicant and the Authority shall not be liable in any manner whatsoever for the 
same or for any other costs or other expenses incurred by an Applicant in preparation or submission 
of the Proposal, regardless of the conduct or outcome of the Selection Process.  
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NOTICE INVITING TENDER 

NIT No: USCL/405              Date: 15 November 2025 

Ujjain Smart City Limited invites proposal from reputed organization for Selection of Agency 
for “Facility management, Operation & Comprehensive Maintenance of all Infrastructure and 
Services at Shri Mahakaleshwar Temple, Mahakal Lok and Precinct”. Interested firms may 
submit their proposals on e-procurement portal i.e. www.mptenders.gov.in as per below 
mentioned details: 
 

1 Name of Work Facility management, Operation & Comprehensive 

Maintenance of all Infrastructure and Services at Shri 

Mahakaleshwar Temple, Mahakal Lok and Precinct 

2 Tender document Fee  ₹ 50,000 (Rupees Fifty Thousand Only) non-refundable 

(through Online e-Tendering Payment Gateway only) 

3 Earnest Money Deposit / Bid 

Security 

Rs. 20,00,000.00 (Rupees Twenty Lakhs only) (through 

online only) 

4 Last date to send in requests for 

clarifications on the Tender 

Pre-Bid Queries shall be sent to 

ujjainsmartcity@mpurban.gov.in as per format 

attached in this RFP before the pre-bid meeting date. 

5 Time, Date and Venue for Pre-Bid 

Conference 

03:00 PM, 25 November 2025 

Ujjain Smart City Limited 

Simhastha Mela Office, Kothi Road, Ujjain (M.P.) 

6 Last date for Purchase of Tender 16 December 2025 upto 17:00 

7 Bid (Technical and Financial) 

Submission End Date (Online) 

16 December upto 17:00 

8 Technical Bid Submission End Date 

(Physical) 

Not applicable. 

9 Technical bids opening time, date 

and Venue 

17 December after 17:00 PM 

Ujjain Smart City Limited 

Simhastha Mela, Office, Kothi Road, Ujjain (M.P.) 

10 Opening of Financial bid To be notified 

 

   

Executive Director 

Ujjain Smart City Limited 

 

http://www.mptenders.gov.in/
mailto:ujjainsmartcity@mpurban.gov.in
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GLOSSARY 
 

Agency    As defined in Clause 1.2 

Agreement    As defined in Schedule-2 

Applicable Laws   As defined in Schedule-2 

Applicant / Bidder   As defined in Clause 2.11  

Associate    As defined in Clause 2.33 

Authorised Representative  As defined in Clause 2.132  

Authority    As defined in Clause  

Bid Security                                       As defined in Clause 2.20 

Conditions of Eligibility   As defined in Clause 2.21 

Conflict of Interest                         As defined in Clause 2.31 

CV     Curriculum Vitae 

Documents    As defined in Clause 2.9 

Effective Date   As defined in Clause 9.1 of Schedule-2 

Financial Proposal   As defined in Clause 2.15 

Form of Agreement   Form of Agreement as in Schedule-2 

Indemnified Party    As defined in Clause 7.83 

Indemnified Persons   As defined in Clause 7.81 

Indemnifying Party    As defined in Clause 7.83 

INR, Re, Rs.     Indian Rupee(s) 

LOA     Letter of Award/Acceptance 

Minor civil works and Refurbishment As defined in Clause 0 

Official Website   As defined in Clause 0 

Personnel    As defined in Clause 8.11 (j) of Schedule-2 

Prohibited Practices   As defined in Section 4 of RFP 

Project     As defined in Clause 1.14  

Proposal    As defined in Clause 1.2  

Proposal Due Date or PDD             As defined in Clauses 1.5 

RFP     As defined in Disclaimer 

Selected Applicant   As defined in Clause 1.6 

Selection Process   As defined in Clause 1.6 

Services                                             As defined in Clause 8.11 (l) of Schedule-2 

Statutory Auditor   An Auditor appointed under Applicable Laws  

Technical Proposal As defined in Clause 2.14 

TOR     As defined in Clause Error! Reference source not 
found. 

  
The words and expressions beginning with capital letters and defined in this document shall, 
unless repugnant to the context, have the meaning ascribed thereto herein. 
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1. INTRODUCTION 

1.1 Background 

1. The Ujjain Smart City Limited (USCL), a special purpose vehicle (SPV) created under ‘Smart 
City Mission’, one of the flagship schemes of Govt. of India, for urban governance 
improvement and infrastructure development in the city of Ujjain, Madhya Pradesh. 

2. Shri Mahakaleshwar Temple in Ujjain is one of the twelve Jyotirlingas and among the 
most sacred pilgrimage sites of India. The temple attracts millions of devotees annually, 
with footfall surging to several crores during peak festivals and Simhastha. Recognizing 
the need to enhance visitor facilities and preserve cultural heritage, Ujjain Smart City 
Limited (USCL), on behalf of Shri Mahakaleshwar Temple Management Committee 
(SMTMC), conceptualized and implemented the Mahakal Lok Project in two phases. 

3. The project has transformed the precinct through development of grand entrance 
corridors, Rudrasagar rejuvenation, extensive stone artwork and sculptures, public 
amenities, horticulture, and smart infrastructure. These works were executed under 
multiple contracts, most of which are nearing the expiry of their Defects Liability Period 
(DLP). With the assets now stabilized, there is an urgent need for a comprehensive Facility 
Management and Maintenance arrangement to ensure sustained upkeep, visitor 
satisfaction, and operational readiness, particularly during high-footfall events and large-
scale events like upcoming Simhastha 2028. 

Ujjain Smart City Limited is jointly working with other Stakeholders like District 

Administration, Shri Mahakaleshwar Temple Management Committee (SMTMC) and 

Ujjain Municipal Corporation (UMC) to address the facility management and 

comprehensive maintenance and related issues and have collectively decided to put in 

place a mechanism that will ensure better upkeep of facilities experience to the pilgrims 

and visitors and engage a professional Facility Management Agency to manage and 

maintain the temple complex and Mahakal Lok in a holistic manner. 

Objective of the Assignment 

4. In pursuance of the above, the Authority has decided to carry out the process for 
selection of agency for Facility management, Operation & Comprehensive Maintenance 
of all Infrastructure and Services at Shri Mahakaleshwar Temple, Mahakal Lok and 
Precinct for the contract period (the Project). The Agency shall perform the activities in 
accordance with the Terms of Reference specified in Schedule-1 (the “TOR”). 

1.2 Request for Proposal 

The Authority (USCL) invites proposals from reputed Facility Management (FM) agencies 

for the comprehensive Operation, Maintenance, and Facility Management (O&M) of 

Mahakaleshwar Temple, Mahakal Lok, Rudrasagar Lake, and associated infrastructure. 
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The scope includes facility management, preventive and corrective maintenance, minor 

civil works and refurbishment, procurement of goods/consumables, and provision of 

special services during festivals and major events 

1.3 Due diligence by Applicants 

Applicants are encouraged to inform themselves fully about the assignment and the local 

conditions before submitting the Proposal by paying a visit to the Authority and the 

Project site, sending written queries to the Authority, and attending a Pre-Proposal 

Conference on the date and time specified in Clause 1.9 

1.4 Sale of RFP Document 

RFP document can be downloaded from the website of https://mptenders.gov.in/.  

However, the bids of only those Applicants shall be considered for evaluation that have 

made online payment of required fee for the RFP document plus service & gateway 

charges, without the copy of acknowledgement of payment bids will not be accepted. 

The Fee, as prescribed in “Notice Inviting Tender” (NIT), is to be paid by the bidder by 

making online payment only against this RFP.  

1.5 Validity of the Proposal 

The Proposal shall be valid for a period of not less than 120 days from the Proposal Due 

Date (the “PDD”). 

1.6 Brief description of the Selection Process 

The Authority has adopted a one-stage-two-envelope selection process (collectively the 

“Selection Process”) for evaluating the Proposals comprising of technical bids and 

financial bids to be submitted by the Applicant. For avoidance of doubt, both the 

Technical Proposal and the Financial Proposal shall be submitted only in soft copy online 

through e-procurement portal. In the first stage, a technical evaluation will be carried out 

as specified in Clause 3.1. Based on this technical evaluation, a list of short-listed 

applicants shall be prepared as specified in Clause 3.2. The applicants who qualify the 

basic eligibility and the technical evaluation criteria shall only be considered for opening 

of financial bid. In the second stage, a financial evaluation will be carried out as specified 

in Clause 3.3. Final selection will be based on Quality & Cost Based Selection (QCBS) 

method with the following weightage: 

o Technical (70% weightage): Experience, team, approach, facilities managed. 

o Financial (30% weightage): Financial proposal. 

 

https://mptenders.gov.in/
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Proposals will be ranked according to the combined weighted scores and the highest 

(H1)/first ranked Applicant (the “Selected Applicant”) shall be called for negotiation, if 

necessary, while the second ranked Applicant will be kept in reserve.  

1.7 Schedule of Selection Process: As per brief NIT.  

The Authority would endeavour to adhere to the stated schedule as per brief NIT. 

1.8 Pre-Proposal visit to the Site and inspection of data 

Prospective Applicant Agency must visit the site and review the available data at any 

time prior to PDD. For this purpose, they will provide at least two days’ notice to the 

nodal officer specified in Clause 0 

1.9 Pre-Proposal Conference 

The date, time and venue of Pre-Proposal Conference shall be:  

 Date and Time: As mentioned in Clause 1.7 

 Venue:  As mentioned in Clause 0 

All communications including the submission of Proposal should be addressed to:   

Chief Executive Officer, 
Ujjain Smart City Limited 
Mela Office, Kothi Road, Ujjain, 
Pin 456010, Madhya Pradesh, India 

Phone: 0734-2525856 
Email: ujjainsmartcity@mpurban.gov.in  

The Official Website of the Authority is: 

https://mptenders.gov.in ; http://ujjainsmartcity.com/ 

All communications, including the envelopes, should contain the following information, 
to be marked at the top in bold letters: 

RFP NOTICE NO. (as per brief NIT) for Selection of Agency for Facility management, 
Operation & Comprehensive Maintenance of all Infrastructure and Services at Shri 
Mahakaleshwar Temple, Mahakal Lok and Precinct. 

mailto:ujjainsmartcity@mpurban.gov.in
https://mptenders.gov.in/
http://ujjainsmartcity.com/
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2. INSTRUCTIONS TO APPLICANTS 

A. GENERAL 

2.1 Scope of Proposal 

1. Detailed description of the objectives, scope of services and other requirements 
relating to this Assignment are specified in this RFP. In case an applicant firm possesses 
the requisite experience and capabilities required for providing the services, it may 
participate in the Selection Process individually or as consortium / joint venture / 
association in response to this invitation. The term applicant (the “Applicant”) means 
the Sole Firm or consortium / joint venture / association represented by the Lead Firm. 
The way the Proposal is required to be submitted, evaluated and accepted is explained 
in this RFP.  

2. Applicants are advised that the selection of Agency shall be on the basis of an 
evaluation by the Authority through the Selection Process specified in this RFP. 
Applicants shall be deemed to have understood and agreed that no explanation or 
justification for any aspect of the Selection Process will be given and that the 
Authority’s decisions are without any right of appeal whatsoever.  

3. The Applicant shall submit its Proposal in the form and manner specified in the 
Schedule-4 of this RFP. The Technical proposal shall be submitted in the form at 
Appendix-I and the Financial Proposal shall be submitted in the form at Appendix-II. 
Upon selection, the Applicant shall be required to enter into an agreement with the 
Authority in the form specified at Schedule-4. 

2.2 Conditions of Eligibility of Applicants 

1. Applicants must read carefully the minimum conditions of eligibility (the “Conditions of 
Eligibility”) provided herein. Proposals of only those Applicants who satisfy the 
Conditions of Eligibility will be considered for technical evaluation. 

2. To be eligible for evaluation of its Proposal, the Applicant shall fulfil the following:   

3. The Bid Document can be purchased only online as per brief NIT Other key dates may 
be seen in bid data sheet.  

4. Amendments to NIT, if any, would be published on website only, and not in newspaper  

5. The Applicant shall enclose with its Proposal, certificate(s) from its Statutory Auditors 
stating its total turnover during each of the 3 (three) financial years ending on 31st 
March 2025. In the event that the Applicant does not have a statutory auditor, it shall 
provide the requisite certificate(s) from the firm of Chartered Accountants that 
ordinarily audits the annual accounts of the Applicant. 
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6. The Applicant should submit a Power of Attorney of authorized representative as per 
the format at Form-4 of Appendix-I.  

7. Any entity which has been barred by the Central Government, any State Government, 
a statutory authority or a public sector undertaking, as the case may be, from 
participating in any project, and the bar subsists as on the date of Proposal, would not 
be eligible to submit a Proposal either by itself or through its Associate.  

8. An Applicant should have, during the last 3 (three) financial years ending on 31 march 
2025, neither failed to perform on any agreement, as evidenced by imposition of a 
penalty by an arbitral or judicial authority or a judicial pronouncement or arbitration 
award against the Applicant, nor been expelled from any project or agreement nor have 
had any agreement terminated for breach by such Applicant or blacklisted. 

9. While submitting a Proposal, the Applicant should attach clearly marked and 
referenced continuation sheets in the event that the space provided in the specified 
forms in the Appendices is insufficient. Alternatively, Applicants may format, without 
changing the content of the forms, making due provision for incorporation of the 
requested information. 

2.3  Conflict of Interest 

1. An Applicant shall not have a conflict of interest that may affect the Selection Process 
(the “Conflict of Interest”). Any Applicant found to have a Conflict of Interest shall be 
disqualified. In the event of disqualification, the Authority shall forfeit and appropriate 
the Bid Security as mutually agreed genuine pre-estimated compensation and damages 
payable to the Authority for, inter alia, the time, cost and effort of the Authority 
including consideration of such Applicant’s Proposal, without prejudice to any other 
right or remedy that may be available to the Authority hereunder or otherwise. 

2. The Authority requires that the Agency provides professional, objective, and impartial 
service and at all times hold the Authority’s interest paramount, avoid conflict with 
other assignments or its own interest, and act without any consideration for future 
work. The Agency shall not accept or engage in any assignment that would be in conflict 
with its prior or current obligations to other clients, or that may place it in a position of 
not being able to carry out the assignment in the best interests of the Authority. 

3. Some guiding principles for identifying and addressing Conflicts of Interest have been 
illustrated in the Guidance Note at Schedule-3. Without limiting the generality of the 
above, an Applicant shall be deemed to have a Conflict of Interest affecting the 
Selection Process, if: 

a) the Applicant or its Associate (or any constituent thereof) (the “Member”) and any 
other Applicant or its Associate (or any constituent thereof) have common 
controlling shareholders or other ownership interest; provided that this 
disqualification shall not apply in cases where the direct or indirect shareholding 
or ownership interest of an Applicant, its Member or Associate (or any shareholder 
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thereof having a shareholding of more than 5% (five per cent) of the paid up and 
subscribed share capital of such Applicant, Member or Associate, as the case may 
be) in the other Applicant, its Member or Associate is less than 5% (five per cent) 
of the subscribed and paid up equity share capital thereof; provided further that 
this disqualification shall not apply to any ownership by a bank, insurance 
company, pension fund or a public financial institution referred to in sub-section 
(72) of section 2 of the Companies Act, 2013. For the purposes of this Clause 3(a), 
indirect shareholding held through one or more intermediate persons shall be 
computed as follows: (aa) where any intermediary is controlled by a person 
through management control or otherwise, the entire shareholding held by such 
controlled intermediary in any other person (the “Subject Person”) shall be taken 
into account for computing the shareholding of such controlling person in the 
Subject Person; and (bb) subject always to sub-clause (aa) above, where a person 
does not exercise control over an intermediary, which has shareholding in the 
Subject Person, the computation of indirect shareholding of such person in the 
Subject Person shall be undertaken on a proportionate basis; provided, however, 
that no such shareholding shall be reckoned under this sub-clause (bb) if the 
shareholding of such person in the intermediary is less than 26% (twenty six per 
cent) of the subscribed and paid up equity shareholding of such intermediary; or 

b) a constituent of such Applicant is also a constituent of another Applicant; or 

c) such Applicant or its Associate receives or has received any direct or indirect 
subsidy or grant from any other Applicant or its Associate; or 

d) such Applicant has the same legal representative for purposes of this Application 
as any other Applicant; or 

e) such Applicant has a relationship with another Applicant, directly or through 
common third parties, that puts them in a position to have access to each other’s 
information about, or to influence the Application of either or each of the other 
Applicant; or 

f) there is a conflict among this and other service assignments of the Applicant 
(including its personnel and Sub-agencies) and any subsidiaries or entities 
controlled by such Applicant or having common controlling shareholders. The 
duties of the Agency will depend on the circumstances of each case. While 
providing services to the Authority for this particular assignment, the Agency shall 
not take up any assignment that by its nature will result in conflict with the present 
assignment; or   

g) a firm which has been engaged by the Authority to provide goods or works or 
services for a project, and its Associates, will be disqualified from providing services 
for the same project save and except as provided in Clause 4; conversely, a firm 
hired to provide consulting services for the preparation or implementation of a 
project, and its Members or Associates, will be disqualified from subsequently 
providing goods or works or services related to the same project; or 
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h) the Applicant, its Member or Associate (or any constituent thereof), and the 
bidder, if any, for the Project, its contractor(s) or sub-contractor(s) (or any 
constituent thereof) have common controlling shareholders or other ownership 
interest; provided that this disqualification shall not apply in cases where the direct 
or indirect shareholding or ownership interest of an Applicant, its Member or 
Associate (or any shareholder thereof having a shareholding of more than 5% (five 
per cent) of the paid up and subscribed share capital of such Applicant, Member 
or Associate, as the case may be,) in the bidder or Concessionaire, if any, or its 
contractor(s) or sub-contractor(s) is less than 5% (five per cent) of the paid up and 
subscribed share capital of such Concessionaire or its contractor(s) or sub-
contractor(s); provided further that this disqualification shall not apply to 
ownership by a bank, insurance company, pension fund or a Public Financial 
Institution referred to in sub-section (72) of section 2 of the Companies Act, 2013. 
For the purposes of this sub-clause (h), indirect shareholding shall be computed in 
accordance with the provisions of sub-clause (a) above. 

For purposes of this RFP, Associate means, in relation to the Applicant, a person who 
controls, is controlled by, or is under the common control with such Applicant (the 
“Associate”). As used in this definition, the expression “control” means, with respect to 
a person which is a company or corporation, the ownership, directly or indirectly, of 
more than 50% (fifty per cent) of the voting shares of such person, and with respect to 
a person which is not a company or corporation, the power to direct the management 
and policies of such person by operation of law or by contract. 

4. An Applicant eventually appointed to provide Consultancy for this Project, and its 
Associates, shall be disqualified from subsequently providing goods or works or services 
related to the construction and operation of the same Project and any breach of this 
obligation shall be construed as Conflict of Interest; provided that the restriction herein 
shall not apply after a period of 5 (five) years from the completion of this assignment 
or to consulting assignments granted by banks/ lenders at any time; provided further 
that this restriction shall not apply to consultancy/ advisory services performed for the 
Authority in continuation of this Consultancy or to any subsequent consultancy/ 
advisory services performed for the Authority in accordance with the rules of the 
Authority. For the avoidance of doubt, an entity affiliated with the Agency shall include 
a partner in the Agency’s firm or a person who holds more than 5% (five per cent) of 
the subscribed and paid-up share capital of the Agency, as the case may be, and any 
Associate there of.  

2.4 Number of Proposals 

Each Bidder shall submit only one (1) Proposal, in response to this ‘RFP’. Any Bidder, 
who submits more than one Proposal, will be disqualified.  

2.5 Cost of Proposal 

The Applicants shall be responsible for all of the costs associated with the preparation 
of their Proposals and their participation in the Selection Process including subsequent 
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negotiation, visits to the Authority, Project site etc. The Authority will not be 
responsible or in any way liable for such costs, regardless of the conduct or outcome of 
the Selection Process.  

2.6 Site visit and verification of information 

Applicants are strictly advised to submit their respective Proposals after visiting the 
Project site and ascertaining for themselves the site conditions, pedestrian and 
vehicular movement, location, surroundings, climate, access to the site, availability of 
drawings and other data with the Authority, Applicable Laws and regulations or any 
other matter considered relevant by them.  

2.7 Acknowledgement by Applicant 

1. It shall be deemed that by submitting the Proposal, the Applicant has:  

(a)   made a complete and careful examination of the RFP; 

(b)   received all relevant information requested from the Authority; 

(c)   acknowledged and accepted the risk of inadequacy, error or mistake in the 
information provided in the RFP or furnished by or on behalf of the Authority or 
relating to any of the matters referred to in Clause 2.6 above; 

(d)     satisfied itself about all matters, things and information, including matters 
referred to in Clause 2.6 herein above, necessary and required for submitting an 
informed Application and performance of all of its obligations there under;  

(e) acknowledged that it does not have a Conflict of Interest; and 

(f) agreed to be bound by the undertaking provided by it under and in terms hereof. 

2. The Authority shall not be liable for any omission, mistake or error on the part of the 
Applicant in respect of any of the above or on account of any matter or thing arising 
out of or concerning or relating to RFP or the Selection Process, including any error or 
mistake therein or in any information or data given by the Authority.  

2.8 Right to reject any or all Proposals  

1. Notwithstanding anything contained in this RFP, the Authority reserves the right to 
accept or reject any Proposal and to annul the Selection Process and reject all 
Proposals, at any time (before entering into an agreement) without any liability or any 
obligation for such acceptance, rejection or annulment, and without assigning any 
reasons thereof. 

2. Without prejudice to the generality of Clause 1, the Authority reserves the right to 
reject any Proposal if: 
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(a) at any time, a material misrepresentation is made or discovered, or 

(b) the Applicant does not provide, within the time specified by the Authority, the 
supplemental information sought by the Authority for evaluation of the Proposal. 

Misrepresentation/ improper response by the Applicant may lead to the 
disqualification of the Applicant.  

B. DOCUMENTS 

2.9 Contents of the RFP 

This RFP comprises the Disclaimer set forth hereinabove, the contents as listed below 
and will additionally include any Addendum / Amendment issued in accordance with 
Clause 2.11:  

             

Request for Proposal  

1 Introduction 

2 Instructions to Applicants 

3 Criteria for Evaluation 

4 Fraud and Corrupt Practices 

5 Pre-Proposal Conference 

6 Miscellaneous 

Schedules 

7 Schedule 1 – Terms of Reference 

8- 17 Schedule 2 – Form of Agreement (Contract for Agency’s Services) 

Annex-1: Terms of Reference 

Annex-2: Payment to the Authority 

Annex-3: Payment Schedule 

Annex-4: Bank Guarantee for Performance Security 

18 Schedule 3 - Guidance Note on Conflict of Interest 

19 Schedule 4 - Appendices 

 Appendix-I: Technical Proposal 

 Form 1: Letter of Proposal 

 Form 2: Particulars of the Applicant 

 Form 3: Statement of Legal Capacity 
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 Form 4: Power of Attorney  

 Form 5: Financial Capacity of the Applicant 

 Form 6: Abstract of Eligible Assignments of the Applicant 

 Form 7: Eligible Assignments of Applicant 

  Appendix – II: Financial Proposal 

 Form 1: Covering Letter  

 Form 2: Financial Proposal 

20 Schedule 5 – Site Plan/Project Details 

2.10 Clarifications 

1. Applicants requiring any clarification on the RFP may send their queries to the Authority 
in writing by speed post/ courier/ special messenger or by e-mail so as to reach before 
the date mentioned in the Schedule of Selection Process at Clause 1.7 The envelopes 
shall clearly bear the following identification: 

"Queries concerning RFP for “Selection of Agency for Facility management, Operation 
& Comprehensive Maintenance of all Infrastructure and Services at Shri 
Mahakaleshwar Temple, Mahakal Lok and Precinct” 

The Authority shall endeavour to respond to the queries within the period specified 
therein but not later than 7 (seven) days prior to the Proposal Due Date. The Authority 
will post the reply to all such queries on the Official Website without identifying the 
source of queries.  

2. The Authority reserves the right not to respond to any questions or provide any 
clarifications, in its sole discretion, and nothing in this Clause 2.10 shall be construed as 
obliging the Authority to respond to any question or to provide any clarification and 
under such conditions the provision under RFP shall prevail. 

2.11 Amendment of RFP 

1. At any time prior to the deadline for submission of Proposal, the Authority may, for any 
reason, whether at its own initiative or in response to clarifications requested by an 
Applicant, modify the RFP document by the issuance of Addendum/ Corrigendum / 
Amendment and posting it on the Official Website. 

2. All such amendments/corrigendum/addendums will be posted on the Official Website 
and will be binding on all Applicants.  

3. In order to afford the Applicants a reasonable time for taking an amendment into 
account, or for any other reason, the Authority may, in its sole discretion, extend the 
Proposal Due Date.  
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C.    PREPARATION AND SUBMISSION OF PROPOSAL 

2.12 Language 

The Proposal with all accompanying documents (the “Documents”) and all 
communications in relation to or concerning the Selection Process shall be in English 
language and strictly on the forms provided in this RFP. No supporting document or 
printed literature shall be submitted with the Proposal unless specifically asked for and 
in case any of these Documents is in another language, it must be accompanied by an 
accurate translation of the relevant passages in English, in which case, for all purposes 
of interpretation of the Proposal, the translation in English shall prevail. 

2.13 Format and signing of Proposal 

1. The Applicant shall provide all the information sought under this RFP. The Authority 
would evaluate only those Proposals that are received in the specified forms and 
complete in all respects. The technical proposals and the financial proposal will only be 
submitted online. No physical copy shall be submitted. 

2. The Proposal shall be typed or written in indelible ink and signed by the authorised 
signatory of the Applicant who shall initial each page. In case of printed and published 
Documents also each pages shall be initialled. All the alterations, omissions, additions, 
or any other amendments made to the Proposal shall be initialled by the person(s) 
signing the Proposal. The Proposals must be properly signed by the authorised 
representative (the “Authorised Representative”) as detailed below: 

a) by a partner, in case of a partnership firm and/or a limited liability partnership; or 

b) by a duly authorised person holding the Power of Attorney, in case of a Limited 
Company or a Corporation or a Society; or 

c) A copy of the Power of Attorney certified by a notary public in the form specified 
in Appendix-I (Form-4) shall accompany the Proposal. 

3. Applicants should note the PDD, as specified in Clause 1.7, for submission of Proposals. 
Except as specifically provided in this RFP, no supplementary material will be 
entertained by the Authority, and that evaluation will be carried out only on the basis 
of Documents submitted online by the closing time of PDD as specified in Clause 2.17. 
Applicants will ordinarily not be asked to provide additional material information or 
documents subsequent to the date of submission, and unsolicited material if submitted 
will be summarily rejected. 

2.14 Technical Proposal 

1. Applicants shall submit the digitally signed technical proposal online at 
https://mptenders.gov.in in the formats at Appendix-I (the “Technical Proposal”) on or 
before the date and time mentioned in Clause 1.7.  

https://mptenders.gov.in/
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2. While submitting the Technical Proposal, the Applicant shall, in particular, ensure that: 

a) the Bid Security is submitted as per the provisions laid down at clause 2.20; 

b) all forms are submitted in the prescribed formats and signed by the prescribed 
signatories; 

c) power of attorney, if applicable, is executed as per Applicable Laws; 

3. Failure to comply with the requirements spelt out in this Clause 2.14 shall make the 
Proposal liable to be rejected. 

4. The Technical Proposal shall not include any financial information relating to the 
Financial Proposal. 

5. The Authority reserves the right to verify all statements, information and documents, 
submitted by the Applicant in response to the RFP. Any such verification or the lack of 
such verification by the Authority shall not relieve the Applicant of its obligations or 
liabilities hereunder nor will it affect any rights of the Authority hereunder. 

6. In case it is found during the evaluation or at any time before signing of the Agreement 
or after its execution and during the period of subsistence thereof, that one or more of 
the eligibility conditions have not been met by the Applicant or the Applicant has made 
material misrepresentation or has given any materially incorrect or false information, 
the Applicant shall be disqualified forthwith if not yet appointed as the Agency either 
by issue of the LOA or entering into of the Agreement, and if the Selected Applicant has 
already been issued the LOA or has entered into the Agreement, as the case may be, 
the same shall, notwithstanding anything to the contrary contained therein or in this 
RFP, be liable to be terminated, by a communication in writing by the Authority without 
the Authority being liable in any manner whatsoever to the Selected Applicant or 
Agency, as the case may be. 

In such an event, the Authority shall forfeit and appropriate the Performance Security, 
if available, as mutually agreed pre-estimated compensation and damages payable to 
the Authority for, inter alia, time, cost and effort of the Authority, without prejudice to 
any other right or remedy that may be available to the Authority.  

2.15 Financial Proposal 

1. The Financial Proposal shall be submitted online only and digitally signed in the formats 
at Appendix-II (the “Financial Proposal”) clearly indicating the financial quotes offered 
by the applicant to the authority (Form-2 of Appendix II) in both figures and words and 
signed by the Applicant’s Authorised Representative. In the event of any difference 
between figures and words, the higher of the Two shall prevail in favour of the Authority. 

2.16 Submission of Proposal  
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1. The Applicants shall submit the Technical Proposal online only as per date and time 
mentioned in Clause 1.7. and the Financial Proposal shall be submitted online only as 
mentioned in Clause 2.151. The applicants shall submit the Technical Proposal in PDF 
form with all pages numbered serially and by giving an index of submissions. Each page 
of the submission shall be initialled by the Authorised Representative of the Applicant 
as per the terms of this RFP. Only those submitted documents regarding Technical 
Proposals will be acceptable and considered, if, same are uploaded in the website along 
with the Financial Proposal. 

2. Hard Copy Submission: No hard copy of any part of Technical or Financial Proposal shall 
be submitted. 

Online Submission: Digitally Signed scanned copy of “Technical Proposal” shall be 
uploaded in the prescribed format (Form 1 of Appendix-I) along with Forms 2 to 7 of 
Appendix-I and supporting documents along with Bid Security as mentioned in Clause 
2.20. Similarly, the original ‘Financial Proposal’ shall be placed in a digitally 
signed/sealed envelope clearly marked ‘Financial Proposal’ and shall contain the 
financial proposal in the prescribed format (Forms 1 & 2) of Appendix-II). 

3. The Technical Proposal and Financial Proposal shall be typed or written in indelible ink 
and signed by the Authorised Representative of the Applicant. All pages of the original 
Technical Proposal and Financial Proposal must be numbered and initialled by the 
person or persons or Authorised Signatory signing the Proposal.  

4. The completed Proposal must be submitted online on or before the specified time on 
PDD. Proposals submitted by fax, telex, telegram or e-mail shall not be entertained. 
Technical Proposal shall be submitted in PDF format and shall be uploaded on the 
https://mptenders.gov.in duly digitally signed. The financial Proposal shall be submitted 
online only and shall be signed digitally.  

5. The Proposal shall be made in the Forms specified in this RFP. Any attachment to such 
Forms must be provided on separate sheets of paper and only information that is 
directly relevant should be provided. This may include photocopies of the relevant 
pages of printed documents. No separate documents like printed annual statements, 
firm profiles, etc. will be entertained. 

2.17 Proposal Due Date 

1. Proposal should be submitted on or before the Proposal Due Date specified in Clause 
1.7 in the manner and form as detailed in this RFP. 

2. The Authority may, in its sole discretion, extend the PDD by issuing an Addendum in 
accordance with Clause 2.11 uniformly for all Applicants. 

2.18 Late Proposals 

https://mptenders.gov.in/
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Proposals received by the Authority after the specified time on Proposal Due Date shall 
not be eligible for consideration and shall be summarily rejected.  

2.19 Modification/ substitution/ withdrawal of Proposals 

1. The Applicant may withdraw its Proposal after it has been submitted by sending a 
written Withdrawal Notice, duly signed by an authorised representative, and including 
a copy of the authorisation document. The Withdrawal Notice must be: 

a) submitted in accordance with Clause 2.16 and the respective envelopes shall be 
clearly marked ‘WITHDRAWAL’; and  

b) received by the Authority prior to the deadline prescribed by the Authority for 
submission of Proposals. 

2. Proposals that are withdrawn in accordance with Clause 1 shall be returned unopened 
to the Agency. 

3. No Proposal shall be withdrawn in the interval between the deadline for submission of 
Proposals and the expiration of the period of Proposal validity specified in the Data 
Sheet or any extension thereof, except in the case of a request by the Authority to 
extend the Proposal validity.  

2.20 Bid Security 

1. The Applicant shall furnish as part of its Proposal, a bid security of value as mentioned 
in the NIT payable online only through respective e-procurement payment gateway, 
returnable not later than 120 (one hundred twenty) days from PDD. The Bid Security of 
requisite amount stated be made by making online payment (NEFT/RTGS) on the 
Authority’s website. The copy of the proof of submission of bid security online to be 
submitted in technical proposal. 

2. Any Bid not accompanied by the Bid Security shall be rejected by the Authority as non-
responsive.  

3. The Authority shall not be liable to pay any interest on the Bid Security and the same 
shall be interest free.  

4. The Applicant, by submitting its Application pursuant to this RFP, shall be deemed to 
have acknowledged that without prejudice to the Authority’s any other right or remedy 
hereunder or in law or otherwise, the Bid Security shall be forfeited and appropriated 
by the Authority as the mutually agreed pre-estimated compensation and damage 
payable to the Authority for, inter alia, the time, cost and effort of the Authority in 
regard to the RFP including the consideration and evaluation of the Proposal under the 
following conditions: 

a) If an Applicant engages in any of the Prohibited Practices specified in Section 4 of 
this RFP; 
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b) If an Applicant withdraws its Proposal during the period of its validity as specified 
in this RFP and as extended by the Applicant from time to time; 

c) If the Selected Applicant fails to reconfirm its commitments during negotiations as 
required vide Clause 2.251; 

d) If the Selected Applicant fails to furnish the Performance Security within the 
prescribed period as specified in Clause 2.21; 

e) If the Selected Applicant fails to sign the Agreement or commence the assignment 
as specified in Clauses 2.27 and 2.28 respectively; or 

f) If the Applicant is found to have a Conflict of Interest as specified in Clause 2.3. 

2.21 Performance Security 

1. The Applicant, by submitting its Application pursuant to this RFP, shall be deemed to 
have acknowledged that without prejudice to the Authority’s any other right or remedy 
hereunder or in law or otherwise, its Performance Security shall be forfeited and 
appropriated by the Authority as the mutually agreed pre-estimated compensation and 
damages payable to the Authority for, inter alia, the time, cost and effort of the 
Authority in regard to the RFP, including the consideration and evaluation of the 
Proposal, under the following conditions: 

a) If an Applicant engages in any of the Prohibited Practices specified in Section 4 of 
this RFP; 

b) If the Applicant is found to have a Conflict of Interest as specified in Clause 2.3; and 

c) If the Selected Applicant commits a breach of the Agreement. 

2. Within 14 days from the receipt of Letter of Acceptance (LOA) and prior to signing of 
the Contract, the successful Bidder shall furnish the performance security 3% of 
Agreement value in accordance with the Terms & Conditions of Contract, in the form 
of Bank Guarantee in prescribed form or FDR for validity till end of contract duration 
plus 3 months. 

D. EVALUATION PROCESS 

2.22 Evaluation of Proposals 

1. The Authority shall open the Proposals as specified in Clause 1.7, at the place specified 
in Clause 0 and in the presence of the Applicants who choose to attend. The envelopes 
marked “Technical Proposal” shall be opened first.  

2. Proposals for which a notice of withdrawal has been submitted in accordance with 
Clause 2.19 shall not be opened. 
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3. Prior to evaluation of Proposals, the Authority will determine whether each Proposal is 
responsive to the requirements of the RFP. A Proposal shall be considered responsive 
only if: 

a) the Technical Proposal is received in the form specified at Appendix-I; 

b) it is received by the PDD including any extension there of pursuant to Clause 2.17; 

c) it is accompanied by the Power of Attorney as specified in Clause 2.26;  

d) it contains all the information (complete in all respects) as requested in the RFP;  

e) it does not contain any condition or qualification; and 

f) it is not non-responsive in terms hereof. 

4. The Authority reserves the right to reject any Proposal, which is non-responsive, and 
no request for alteration, modification, substitution or withdrawal shall be entertained 
by the Authority in respect of such Proposals. 

5. The Authority shall subsequently examine and evaluate Proposals in accordance with 
the Selection Process specified at Clause 1.6 and the criteria set out in Section 3 of this 
RFP. 

6. After the technical evaluation, the Authority shall prepare a list of qualified Applicants 
in terms of Clause 3.21 for opening of their Financial Proposals. The financial proposal 
will be opened online on the official website. Before opening of the Financial Proposals, 
the shortlist of technically responsive qualified Applicants will be informed on the 
official website. The Authority will not entertain any query or clarification from 
Applicants who fail to qualify at any stage of the Selection Process. The financial 
proposals and final evaluations of the bids shall be carried out in terms of Clauses 3.3 
and 3.4. 

7. Applicants are advised that Selection shall be entirely at the discretion of the Authority. 
Applicants shall be deemed to have understood and agreed that the Authority shall not 
be required to provide any explanation or justification in respect of any aspect of the 
Selection Process or Selection.  

8. Any information contained in the Proposal shall not in any way be construed as binding 
on the Authority, its agents, successors or assigns, but shall be binding against the 
Applicant if the Work is subsequently awarded to it.  

2.23 Confidentiality 

Information relating to the examination, clarification, evaluation, and recommendation 
for the selection of Applicants shall not be disclosed to any person who is not officially 
concerned with the process or is not a retained professional adviser advising the 
Authority in relation to matters arising out of, or concerning the Selection Process. The 
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Authority shall treat all information, submitted as part of the Proposal, in confidence 
and shall require all those who have access to such material to treat the same in 
confidence. The Authority may not divulge any such information unless it is directed to 
do so by any statutory entity that has the power under law to require its disclosure or 
is to enforce or assert any right or privilege of the statutory entity and/or the Authority 
or as may be required by law or in connection with any legal process. 

2.24 Clarifications 

1. To facilitate evaluation of Proposals, the Authority may, at its sole discretion, seek 
clarifications from any Applicant regarding its Proposal. Such clarification(s) shall be 
provided within the time specified by the Authority for this purpose. Any request for 
clarification(s) and all clarification(s) in response thereto shall be in writing. 

2. If an Applicant does not provide clarifications sought under Clause 1 above within the 
specified time, its Proposal shall be liable to be rejected. In case the Proposal is not 
rejected, the Authority may proceed to evaluate the Proposal by construing the 
particulars requiring clarification to the best of its understanding, and the Applicant 
shall be barred from subsequently questioning such interpretation of the Authority. 

E.  APPOINTMENT OF AGENCY  

2.25 Negotiations 

1. The Selected Agency may, if necessary, be invited for negotiations. The negotiations 
shall generally not be for change in quoted prices stated in the Proposal, but will be for 
re-confirming the obligations of the Agency under this RFP. Issues such as finalization 
of resources, deployment of Personnel, understanding of the RFP, methodology etc 
shall be discussed during negotiations. The negotiations shall conclude with a review of 
amended draft contract and preparation of minutes of negotiation both of which shall 
be signed by the authority’s and the applicant’s authorised representative. 

2.26 Award of Work 

After selection, a Letter of Acceptance (the “LOA”) shall be issued, in duplicate, by the 
Authority to the Selected Agency and the Selected Agency shall, within 7 (seven) days 
of the receipt of the LOA, sign and return the duplicate copy of the LOA in 
acknowledgement thereof. In the event the duplicate copy of the LOA duly signed by 
the Selected Agency is not received by the stipulated date, the Authority may, unless it 
consents to extension of time for submission thereof, appropriate the Bid Security of 
such Agency as mutually agreed genuine pre-estimated loss and damage suffered by 
the Authority on account of failure of the Selected Agency to acknowledge the LOA.  

2.27 Execution of Agreement 

After acknowledgement of the LOA as aforesaid by the Selected Agency, it shall execute 
the Agreement within the period prescribed in this RFP or as prescribed by the 
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Authority. The Selected Agency shall not be entitled to seek any deviation in the 
Agreement.  

2.28 Commencement of assignment  

The Agency shall commence the Services at the Project site within 7 (seven) days from 
the date of execution of Agreement or such other date as may be mutually agreed. If 
the Agency fails to either sign the Agreement as specified in Clause 2.27 or commence 
the assignment as specified herein, the Authority may withdraw the LOA and cancel the 
tender process. In such event, the Bid Security of the selected Agency shall be forfeited 
and appropriated in accordance with the provisions of Clause 2.204. 

2.29 Proprietary data 

Subject to the provisions of Clause 2.23, all documents and other information provided 
by the Authority or submitted by an Applicant to the Authority shall remain or become 
the property of the Authority. Applicants are to treat all information as strictly 
confidential. The Authority will not return any Proposal or any information related 
thereto. All information collected, analysed, processed or in whatever manner provided 
by the Agency to the Authority in relation to the Work shall be the property of the 
Authority. 
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3. CRITERIA FOR EVALUATION 

3.1 Evaluation of Technical Proposals 

1. In the first stage, the Technical Proposal will be evaluated on the basis of the following 
criteria: 

A. Basic Eligibility criteria  

a) The Applicant shall be a registered company incorporated under the Companies Act, 
1956/2013 or a Partnership Firm registered under the Indian Partnership Act, 1932 or 
a Limited Liability Partnership (LLP) registered under the LLP Act 2008, or under 
equivalent law in India/abroad. The Applicant shall be required to submit a true copy 
of its Incorporation/Registration Certificate along with Technical Proposal.  

b) The Applicant must have a valid GST and Income-tax registration in India. Certifications, 
registration details (e.g., EPF, ESIC, GST), and compliance with labour laws related 
documents to be attached. 

c) At the time of submission of the Bid the bidder should have valid registration with the 
Government of Madhya Pradesh, PWD in appropriate class. However, such bidders who 
are not registered with the Government of Madhya Pradesh and are eligible for 
registration can also submit their bids after having applied for registration with 
appropriate authority. 

d) The bidder / One of the members of Joint Venture / Sub-contractor should have valid 
A Class Electrical Contractor License from Madhya Pradesh Government Electrical 
Licensing Board (Office of Chief Electrical Inspector, MP Govt.) at the time of signing of 
the Contract.  

e) The bidder would be required to have valid registration with MPPWD in appropriate 
class at the time of signing of the Contract. 

f) Failure to sign the contract by the selected bidder, for whatsoever reason, shall result 
in forfeiture of the earnest money deposit. 

g) The Applicant must have at least an office in India to run the business which is 
operational for a period of last 10 (ten) years or more, from the date mentioned as 
PDD. 

B. Technical Eligibility criteria  

The Bidder or any Member of the Consortium / Joint Venture should have during last 10 Years 
undertaken assignments fulfilling the below mentioned requirements as on the bid due date 
(the “Technical Capacity”).  

The Bidder should have undertaken at least two project (Completed/Ongoing) involving 
Operations and Maintenance / Overall Facility Management / General Housekeeping works 
including Civil, Electrical, Mechanical, Fire Fighting, plumbing, Landscaping, Security services, 
etc for: 

a) Open Public Space (Temple Premises / Public Park / Museum / Theme Park / Heritage 
Site / Convention or Exhibition facilities / Art Gallery / Public Buildings etc); or  
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b) Airports/ Hospitality Centre / Hospital / Institutional Building / Malls / Commercial 
Office / Residential Townships etc. 

Copy of Work order / MoU / Agreement along with Experience/Completion Certificate 
(issued by not below the rank of Executive Engineer for Government Bodies or 
equivalent rank officer in Private Sector) is to be submitted along with the proposal. 

(C)     Financial Capacity: 

The Applicant should have Average Annual financial turnover of related services during 
the last three financial years, ending 31st March 2025 of the previous financial year, should 

be at least 30% (thirty percent) of the estimated cost as per the audited annual reports 
duly certified by the Statutory Auditor with valid UDIN. 

Net worth of all partners should be positive successively.  

2. Only those Applicants whose Technical Proposals qualifies the above-mentioned 
criteria shall qualify for further consideration and opening of Financial Proposals.  

Technical Evaluation Criteria (70 Marks) 

SNo Criteria Sub-Criteria Max. 
Marks 

1 Relevant Experience 
of the Bidder 

At least 2 Similar Facility Management/O&M projects for 
religious/heritage/cultural/public complexes in last 10 years 
(≥ ₹10 Cr each) – 20 marks  
More than 2 similar experience – 5 marks 

25 

2 Financial Capacity Average Annual Turnover (last 3 yrs): > 30%- 50% of 
estimated cost = 10 marks( Achieved); 

Average Annual Turnover (last 3 yrs):  > ₹50%–70% of 
estimated cost = 15 marks (Achieved)  

Average Annual Turnover (last 3 yrs): > 70% or above 
estimated cost = 20 Marks (Achieved)  

20 

3 Approach & 
Methodology 

O&M strategy, manpower deployment plan, SOPs – 3 marks  
Use of technology/innovation (smart tools, AI, 
monitoring apps, digital reporting) – 2 marks 

5 

4 Key Personnel & 
Team 

CVs of Project Manager, Facility Manager, Engineers, 
Horticulture Expert, Event Coordinator – 3 marks  
Training & capacity building plan – 2 marks 

5 

5 Presentation before 
Evaluation 
Committee 

Clarity, practicality, and innovation in FM strategy and event 
preparedness 

15 

Total Technical Score 70 

Minimum Qualifying Marks: 50/70 

3.2 Shortlisted Technical Proposal 
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1. Based on the detailed evaluation against each criteria/sub-criteria for the technical 
responsiveness, and securing 50 and above technical marks, a shortlist of eligible 
applicant agencies will be prepared.  

3.3 Evaluation of Financial Proposal 

1. In the second stage, the financial evaluation will be carried out as per this Clause 3.3. 
The financial proposal of only technically qualified shortlisted applicant agencies will be 
considered for opening.  

2. For financial evaluation, the prices quoted in the Financial Proposal in Form 2, Appendix 
II will be considered.  

3. The Authority will determine whether the Financial Proposals are complete, unqualified 
and unconditional. The prices quoted in the Financial Proposal shall be deemed as final 
and binding on the bidder. 

4.  Financial proposals of each qualified applicant shall be given financial score 

3.4 Final Evaluation 

1. For final evaluation, the proposals will be ranked based on the combined score (with 
weighed technical and financial score). 

• Technical (70% weightage): As per Technical Evaluation Criteria (experience, 

approach, manpower, presentation, etc.), normalized to 70 marks. 

• Financial (30% weightage): The Financial Evaluation will be based on two components, 

as under, normalized to 30 marks. 

(a) Part A – Fixed O&M Cost (Annual Lump Sum)  

Financial Score for Part A (FSA) = 20 

(b) Part B – Service Charge % on Variable/Additional Services  

Financial Score for Part B (FSB) = 10 

(i) Part B1: Capping Part B1 20% of Part A Value (Annual Cost) +Tender premium (%) 

above/below MP PWD SOR 2024 quoted by the bidder (FSB1- 5) 

(ii) Part B2: Capping Part B2 10% of Part A Value (Annual Cost) +Service Charge (%) 

quoted by the bidder (FSB2- 2.5) 

(iii) Part B3: Capping Part B3 10% of Part A Value (Annual Cost) +Service Charge (%) 

quoted by the bidder (FSB3- 2.5) 

(c) Total Financial Score (FS) 

FS = FSA + FSB (max 30 marks) 

• Final QCBS Score 
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Final Score = Technical Score (TS) + Financial Score (FS) 

Highest composite score = H1 (Successful Bidder). 

2. The applicant securing highest (H1)/first rank (the “Selected Applicant”) in combined 
QCBS score shall be called for negotiation, if necessary, and selected for award of the 
work and issue of LOA. While the second ranked Applicant will be kept in reserve. 
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4. FRAUD AND CORRUPT PRACTICES 

1. The Applicants and their respective officers, employees, agents and advisers shall 
observe the highest standard of ethics during the Selection Process. Notwithstanding 
anything to the contrary contained in this RFP, the Authority shall reject a Proposal 
without being liable in any manner whatsoever to the Applicant, if it determines that 
the Applicant has, directly or indirectly or through an agent, engaged in corrupt 
practice, fraudulent practice, coercive practice, undesirable practice or restrictive 
practice (collectively the “Prohibited Practices”) in the Selection Process. In such an 
event, the Authority shall, without prejudice to its any other rights or remedies, forfeit 
and appropriate the Bid Security or Performance Security, as the case may be, as 
mutually agreed genuine pre-estimated compensation and damages payable to the 
Authority for, inter alia, time, cost and effort of the Authority, in regard to the RFP, 
including consideration and evaluation of such Applicant’s Proposal. 

2. Without prejudice to the rights of the Authority under above stated Clause and the 
rights and remedies which the Authority may have under the LOA or the Agreement, if 
an Applicant or Agency, as the case may be, is found by the Authority to have directly 
or indirectly or through an agent, engaged or indulged in any corrupt practice, 
fraudulent practice, coercive practice, undesirable practice or restrictive practice 
during the Selection Process, or after the issue of the LOA or the execution of the 
Agreement, such Applicant or Agency shall not be eligible to participate in any tender 
or RFP issued by the Authority during a period of 2 (two) years from the date such 
Applicant or Agency, as the case may be, is found by the Authority to have directly or 
through an agent, engaged or indulged in any corrupt practice, fraudulent practice, 
coercive practice, undesirable practice or restrictive practice, as the case may be. 

3. For the purposes of this Section, the following terms shall have the meaning hereinafter 
respectively assigned to them: 

(a)  “corrupt practice” means (i) the offering, giving, receiving, or soliciting, directly or 
indirectly, of anything of value to influence the action of any person connected 
with the Selection Process (for avoidance of doubt, offering of employment to or 
employing or engaging in any manner whatsoever, directly or indirectly, any 
official of the Authority who is or has been associated in any manner, directly or 
indirectly with the Selection Process or the LOA or has dealt with matters 
concerning the Agreement or arising there from, before or after the execution 
thereof, at any time prior to the expiry of one year from the date such official 
resigns or retires from or otherwise ceases to be in the service of the Authority, 
shall be deemed to constitute influencing the actions of a person connected with 
the Selection Process); or (ii) save as provided herein, engaging in any manner 
whatsoever, whether during the Selection Process or after the issue of the LOA 
or after the execution of the Agreement, as the case may be, any person in 
respect of any matter relating to the Project or the LOA or the Agreement, who 
at any time has been or is a legal, financial or technical consultant/ adviser of the 
Authority in relation to any matter concerning the Project; 
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(b)  “fraudulent practice” means a misrepresentation or omission of facts or 
disclosure of incomplete facts, in order to influence the Selection Process;  

(c)  “coercive practice” means impairing or harming or threatening to impair or harm, 
directly or indirectly, any persons or property to influence any person’s 
participation or action in the Selection Process;  

(d)  “undesirable practice” means (i) establishing contact with any person connected 
with or employed or engaged by the Authority with the objective of canvassing, 
lobbying or in any manner influencing or attempting to influence the Selection 
Process; or (ii) having a Conflict of Interest; and 

(e) “restrictive practice” means forming a cartel or arriving at any understanding or 
arrangement among Applicants with the objective of restricting or manipulating 
a full and fair competition in the Selection Process.  
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5. PRE-PROPOSAL CONFERENCE 

1. Pre-Proposal Conference of the Applicants shall be convened at the designated date, 
time and place. Only those Applicants, who have purchased the RFP document or 
downloaded the same from the Official Website of the Authority, shall be allowed to 
participate in the Pre-Proposal Conference. A maximum of two representatives of each 
Applicant shall be allowed to participate on production of an authority letter from the 
Applicant.  

2. During the course of Pre-Proposal Conference, the Applicants will be free to seek 
clarifications and make suggestions for consideration of the Authority. The Authority 
shall endeavour to provide clarifications and such further information as it may, in its 
sole discretion, consider appropriate for facilitating a fair, transparent and competitive 
Selection Process.  

3. Interested Applicants are encouraged to make a site visit to all the project components 
and to make a fair assessment of site conditions and actual requirement that will help 
in preparing financial proposals. 
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6. MISCELLANEOUS 

1. The Selection Process shall be governed by, and construed in accordance with, the laws 
of India and the Courts in the State in which the Authority has its headquarters shall 
have exclusive jurisdiction over all disputes arising under, pursuant to and/or in 
connection with the Selection Process.  

2. The Authority, in its sole discretion and without incurring any obligation or liability, 
reserves the right, at any time, to:  

(a) suspend and/or cancel the Selection Process and/or amend and/or supplement 
the Selection Process or modify the dates or other terms and conditions relating 
thereto;  

(b) consult with any Applicant in order to receive clarification or further information; 

(c) retain any information and/or evidence submitted to the Authority by, on behalf 
of and/or in relation to any Applicant; and/or 

(d) independently verify, disqualify, reject and/or accept any and all submissions or 
other information and/or evidence submitted by or on behalf of any Applicant. 

3. It shall be deemed that by submitting the Proposal, the Applicant agrees and releases 
the Authority, its employees, agents and advisers, irrevocably, unconditionally, fully 
and finally from any and all liability for claims, losses, damages, costs, expenses or 
liabilities in any way related to or arising from the exercise of any rights and/or 
performance of any obligations hereunder, pursuant hereto and/or in connection 
herewith and waives any and all rights and/or claims it may have in this respect, 
whether actual or contingent, whether present or future.  

4. All documents and other information supplied by the Authority or submitted by an 
Applicant shall remain or become, as the case may be, the property of the Authority. 
The Authority will not return any submissions made hereunder. Applicants are required 
to treat all such documents and information as strictly confidential. 

5. The Authority reserves the right to make inquiries with any of the clients listed by the 
Applicants in their previous experience record.  
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SCHEDULE - 1 

  (See Clause Error! Reference source not found.) 

 
 
 
 
 
 
 
 
 

Selection of Agency for 
Facility management, Operation & Comprehensive 

Maintenance of all Infrastructure and Services at Shri 
Mahakaleshwar Temple, Mahakal Lok and Precinct 

 
 
 
 
 

TERMS OF REFERENCES (TOR) 
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7. TERMS OF REFERENCE (TOR) 

 

7.1 Background 

The Ujjain Smart City Limited (USCL), a special purpose vehicle (SPV) created under ‘Smart 
City Mission’, one of the flagship schemes of Govt. of India, for urban governance 
improvement and infrastructure development in the city of Ujjain, Madhya Pradesh. 

Shri Mahakaleshwar Temple in Ujjain is one of the twelve Jyotirlingas and among the most 
sacred pilgrimage sites of India. The temple attracts millions of devotees annually, with 
footfall surging to several crores during peak festivals and Simhastha. Recognizing the 
need to enhance visitor facilities and preserve cultural heritage, Ujjain Smart City Limited 
(USCL), on behalf of Shri Mahakaleshwar Temple Management Committee (SMTMC), 
conceptualized and implemented the Mahakal Lok Project in two phases. 

The project has transformed the precinct through development of grand entrance 
corridors, Rudrasagar rejuvenation, extensive stone artwork and sculptures, public 
amenities, horticulture, and smart infrastructure. These works were executed under 
multiple contracts, most of which are nearing the expiry of their Defects Liability Period 
(DLP). With the assets now stabilized, there is an urgent need for a comprehensive Facility 
Management and Maintenance arrangement to ensure sustained upkeep, visitor 
satisfaction, and operational readiness, particularly during high-footfall events and large-
scale events like upcoming Simhastha 2028. 

Ujjain Smart City Limited is jointly working with other Stakeholders like District 
Administration, Shri Mahakaleshwar Temple Management Committee (SMTMC) and 
Ujjain Municipal Corporation (UMC) to address the facility management and 
comprehensive maintenance and related issues and have collectively decided to put in 
place a mechanism that will ensure better upkeep of facilities experience to the pilgrims 
and visitors and engage a professional Facility Management Agency to manage and 
maintain the temple complex and Mahakal Lok in a holistic manner.   

In pursuance of the above, the Authority has decided to carry out the process for selection 
of agency for Facility management, Operation & Comprehensive Maintenance of all 
Infrastructure and Services at Shri Mahakaleshwar Temple, Mahakal Lok and Precinct for 
the contract period (the Project). The Agency shall perform the activities in accordance 
with the Terms of Reference specified in this Schedule-1 (the “TOR”). 

The Authority (USCL) invites proposals from reputed Facility Management (FM) agencies 
for the comprehensive Operation, Maintenance, and Facility Management (O&M) of 
Mahakaleshwar Temple, Mahakal Lok, Rudrasagar Lake, and associated infrastructure. 
The scope includes facility management, preventive and corrective maintenance, minor 
civil works and refurbishment, procurement of goods/consumables, and provision of 
special services during festivals and major events. 

7.2 General: 
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This section should be read in conjunction with other sections of RFP. The words 
expressions, which are defined in this Section of RFP i.e. Instructions to Applicants (ITA), 
have the same meaning when used in the other Sections of RFP, unless separately defined.  

The ITA sets out the bidding procedure provide necessary details for the Applicants to 
prepare their proposals/bids for the subject Project. The prescribed formats for 
submission of proposals have been provided as Annexure in this RFP.  

The Applicants are advised to submit their proposals/bids complying with the 
requirements stipulated in the RFP document. The proposals/bids may be rendered 
disqualified in case of receipt of incomplete proposals/bids /or the information is not 
submitted as per the prescribed formats.  

The prospective Applicants are required to inspect the project premises and locations of 
all the components listed in the RFP. The Applicant submitting the proposals/bids will be 
considered to have accepted all the terms and conditions and no further changes will be 
accepted. No enquiries in written or verbal will be entertained with regard to 
acceptance/rejection of the proposals/bids. Any attempt on the part of the Applicant to 
influence any official/officer of USCL will lead disqualification of its proposals/bids.  

The project locations shall be made available on As-Is-Where-Is basis to the successful 
Applicant. The prospective Applicants should satisfy themselves as to asses the 
requirements and make their proposals accordingly.  

All applicable guidelines including National Building Code, BIS and other relevant 
standards, regulations issued by Statutory Authorities applicable within the jurisdiction of 
UMC shall be complied with.  

The selection of Successful Concessionaire will be done on H1 basis i.e. highest combined 
rank under QCBS method.  

7.3 Broad Scope of Work 

The Agency shall be responsible for the comprehensive upkeep, maintenance, and 
minor refurbishment of all civil, structural, architectural, services, lighting elements 
within the Mahakaleshwar Temple precinct and Mahakal Lok to ensure the premises 
remain in a state of perpetual readiness for daily darshan as well as mega-events such 
as Simhastha 2028. The successful agency will have to carry out the following tasks as 
part of the scope but not limited to: 

 

7.3.1 General Obligations of the Agency 

 

a) The Agency shall be responsible for the comprehensive Facility Management, Operation 

and Maintenance (O&M) of all infrastructure and services within the Mahakaleshwar 

Temple precinct, Mahakal Lok corridor, Rudrasagar lake surroundings, ghats, parking 

areas, and other assets as may be entrusted by SMTMC/USCL. 
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Apart from provided asset list or inventory, there are certain facilities which are 
developed from donation or CSR fund. The bidders are hereby are requested to kindly 
visit these facilities as well and submit their bid accordingly.  

b) The Agency shall ensure uninterrupted services, 24x7 where applicable, maintaining 
the sanctity of the temple and the heritage character of Mahakal Lok. 

c) All works shall conform to applicable laws, heritage norms, safety standards, 
environmental regulations, and directions issued by SMTMC/USCL from time to time. 

d) The Agency shall maintain adequately trained manpower, equipment, spares, and 
consumables at all times for smooth operations. 

e) The Agency shall establish a Site Office and appoint a Project Manager as single point 
of contact for coordination. 

7.3.2 Facility Management Services 

(A) Housekeeping & Sanitation 

i. Daily cleaning, sweeping, mopping, and washing of all areas including temple premises, 
Mahakal Lok pathway, Rudrasagar lakefront, ghats, parking lots, visitor facilities, and 
public conveniences. 

ii. Use of mechanized cleaning equipment such as scrubbers, sweepers, vacuum 
cleaners, jetting machines, as approved by SMTMC. 

iii. Collection, segregation and disposal of waste in line with Solid Waste Management 
Rules, 2016. 

iv. Deployment of adequate staff during peak hours, and additional shifts during festivals 
and major events. 

(B) Landscaping & Horticulture 

i. Maintenance of lawns, gardens, shrubs, vertical gardens, planters and water features. 

ii. Regular irrigation, pruning, trimming, weeding, and application of fertilizers and 
pesticides. 

iii. Replacement of dead/damaged plants and seasonal re-plantation. 
iv. Maintenance of horticultural lighting and decorative features. 

(C) Electrical, Lighting & Illumination 

i. Operation and preventive maintenance of electrical installations including streetlights, 
façade lighting, fountains, pumps, DG sets, solar systems, public address system, and 
decorative lighting. 

ii. Routine inspections, load testing, and preventive maintenance as per OEM 
recommendations. 

iii. Immediate restoration of breakdowns; emergency backup arrangements during 
outages. 

(D) Water Supply, Sewerage & Plumbing 
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i. Operation & maintenance of sumps, borewells, pumps, pipelines, fountains, and 
drinking water kiosks. 

ii. Regular checking and repair of leakages, choking, and overflows. 

iii. Operation & upkeep of fountain’s, sewerage system, manholes, and STPs where 
applicable. 

(E) Civil & Structural Maintenance 

i. Routine maintenance of pavements, flooring, pathways, compound walls, steps, 
signage, railings, and visitor amenities. 

ii. Civil repairs including plastering, tiling, flooring, stonework, waterproofing, carpentry, 
and painting. 

iii. Periodic inspection and repair of stone and FRP sculptures, murals, and artworks 
under the guidance of SMTMC. 

(F) Visitor Amenities 

i. Maintenance and operation of public toilets, changing rooms, cloakrooms, shoe 
stands, waiting halls, seating areas, and drinking water points. 

ii. Supply of consumables such as soaps, tissue papers, disinfectants, and toiletries. 

iii. Upkeep and periodic refurbishment of furniture, fixtures and signages. 

(G) IT, Surveillance & Digital Systems 

i. Operation & maintenance of CCTV cameras, control rooms, access control, LED 
displays, visitor information kiosks, and ticketing systems (if entrusted). 

ii. Ensuring minimum uptime of 98% for surveillance and IT systems. 

iii. Maintenance of software licenses and backups. 

7.3.3 Minor Civil Works & Refurbishment 

a) Execution of minor civil works, refurbishments and modifications including flooring, 
stone paving, painting, structural strengthening, waterproofing, and signage installation 
as instructed by SMTMC/USCL. 

Minor Civil and Refurbishment Works shall include limited-scale works that shall be 
undertaken only on the request of SMTMC and after due approval from USCL, ensuring 
conformity with existing design, quality, and heritage standards. The total value of such 
works shall not exceed 20% of the annual Comprehensive Maintenance Contract (CMC) 
cost. Major civil works shall be tendered separately. 

b) Refurbishment and replacement of furniture, fixtures, decorative elements, and 
wayfinding systems. 

7.3.4 Comprehensive Maintenance Services of Major Infrastructure 

(A) Civil & Architectural Infrastructure Maintenance 

1. Structural & Architectural Upkeep 
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• Regular inspection and preventive maintenance of all built structures, pathways, 
walls, steps, and stone-clad surfaces. 

• Routine cleaning and polishing of stone/marble/cobble flooring, ensuring skid 
resistance and safety. 

• Protective coatings (anti-stain, anti-skid, waterproofing) applied periodically to 
stone flooring, staircases, and parapets. 

• Repair/replacement of damaged tiles, pavers, and stone inlays in plazas, 
corridors, and temple surroundings. 

• Structural safety inspections to identify cracks, seepage, or deterioration; 
immediate rectification as directed by Authority. 

2. Painting, Polishing & Protective Coating 

• Periodic painting of walls, ceilings, compound walls, service buildings, ticket 
counters, shoe stands, and cloakrooms with approved eco-friendly paints. 

• Polishing and protective coating of wooden/metal elements, heritage gates, 
ornamental railings, and decorative motifs. 

• Annual lime wash/whitewash of heritage-appropriate areas. 

• Special protective treatments for murals, relief panels, FRP sculptures, and 
heritage artworks (under expert guidance). 

3. Barricades, Queue Management & Signages 

• Maintenance, repair, and repainting of permanent barricades, queue systems, 
railings, bollards, and fencing within temple premises and Mahakal Lok. 

• Provision and upkeep of modular barricades for seasonal crowd regulation 
during festivals. 

• Regular inspection and replacement of signage boards, directional panels, 
wayfinding systems, nameplates, donor boards, and safety signage. 

• Cleaning and polishing of stainless-steel/metal queueing systems; replacement 
of broken/worn-out parts. 

4. Garbh-Griha, Sabha-Mandapam & Sacred Areas 

• Civil maintenance and upkeep of Garbha-Griha (sanctum sanctorum) and Sabha-
Mandapam, ensuring flooring, railings, doors, and stonework remain pristine. 

• Polishing of stone and brass elements, wooden doors, and protective coating for 
anti-corrosion. 

• Immediate attention to seepage, water ingress, or cracks in Garbha-Griha/Sabha-
Mandapam. 

• To maintain Water pumping system and sump of Garbh Griha and its associated 
equipment‘s ensure 24 hr of system upkeep.  

• Heritage-sensitive approach: All works in Garbha-Griha to be undertaken only 
with prior approval of SMTMC and under supervision of temple authorities. 
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5. Public Amenities & Visitor Areas 

• Preventive maintenance of public toilets, drinking water kiosks, cloakrooms, shoe 
stands, waiting halls, and resting areas. 

• Periodic refurbishment (painting, tile replacement, plumbing fixtures, mirror 
replacements, etc.). 

• Maintenance of internal walls, ceilings, and flooring of visitor shelters and 
mandapams. 

6. Water Features, Drains & Fountains 

• Routine cleaning, desilting, and maintenance of open drains, stormwater 
channels, sewer lines and outfall junction. 

• Preventive maintenance of fountains, water cascades, and decorative water 
features. 

• Daily cleaning, operation and maintenance or SOP’S as approved by USCL of 
mechanical screening chamber at outfall junction in Mahakal lok also to 
coordinate with UMC staff for transportation of extracted waste/material. 

• Application of protective coating for waterproofing wherever necessary. 

• Ensuring free flow of drains especially during monsoons and festivals with heavy 
gatherings. 

7. Rudrasagar Lake & Ponds 

• Regular cleaning, de-weeding, and civil maintenance of ghats, retaining walls, 
steps, and embankments. 

• Bio-remediation and water quality upkeep through dosing as per approved plan. 

• Upkeep of protective stonework along Rudrasagar perimeter. 

8. Furniture, Fixtures & Decorative Elements 

• Maintenance, repair, and periodic refurbishment of benches, stone seating, 
decorative lamp posts, bollards, and donor plaques. 

• Protective polishing of brass, bronze, or metal decorative items. 

• Refurbishment of temporary structures used during events and their safe 
storage. 

9. Event-Readiness & Simhastha Preparations 

• Development of a comprehensive event-readiness plan for Simhastha 2028, 
ensuring that all civil and architectural elements are refurbished well in advance. 

• Periodic mock drills for crowd movement and queue system adequacy. 

• Annual festival-readiness checklist including: 

o Barricade integrity checks. 

o Queue system reinforcement. 

o Signage upgrades (temporary + permanent). 



Schedule-1: Terms of Reference 

 

“Facility management, Operation & Comprehensive Maintenance of all Infrastructure & Services at Shri Mahakaleshwar Temple, Mahakal Lok and Precinct”  

 44 

 

o Fresh painting/polishing cycles before major festivals. 

• Capacity planning to handle 20–25 million visitors during peak Simhastha days, 
with scaling of queue systems, signage, and amenities. 

10. General Provisions 

• All works to use approved materials matching the original specifications/heritage 
style. 

• All civil/architectural works must be completed within 7 days of complaint unless 
otherwise specified. 

• Heritage-sensitive zones (Garbh-Griha, Sabha-Mandapam, sculptures, murals) to 
be handled by skilled artisans under expert supervision. 

• Preventive maintenance schedules (monthly/quarterly/annual) to be prepared 
and approved by SMTMC/USCL.  

11. Periodic Maintenance Schedule  

Indicative periodic maintenance schedule is given below. However, applicants will have to 
submit a PMS compliance calendar as part of their proposal. After award of contract same 
shall be fine-tuned in consultation with successful agency and engineering team of USCL 
and SMTMC. 

Preventive Maintenance Schedule (PMS) 
SN Asset / 

Infrastructure 
Monthly Quarterly Half-Yearly Annually Remarks 

1 Flooring & 
Pathways (stone, 
marble, tiles, 
pavers) 

Sweeping, 
mopping, 
chip/crack 
repairs 

Deep 
scrubbing, 
polishing 

Protective 
coating/anti-
skid 

Comprehensi
ve inspection 
& 
replacement 
where 
needed 

Must remain 
skid-free and 
safe for 
crowds 

2 Walls & Ceilings 
(public areas, 
mandapams) 

Surface 
cleaning 

Plaster 
touch-up 

Spot painting Full 
repainting/w
hitewashing 

Heritage-
appropriate 
paints only 

3 Barricades, Queue 
Systems, Railings 

Cleaning, 
polishing 

Tightening of 
bolts, repairs 

Painting/reco
ating 

Structural 
replacement/
major 
overhaul 

Extra 
reinforcemen
t before 
Simhastha 

4 Signages & 
Wayfinding 
Systems 

Cleaning, 
lamp 
replacement 
(if lit) 

Repainting/le
ttering check 

Structural 
inspection 

Redesign/rep
lacement as 
per footfall 

Must be 
bilingual 
(Hindi + 
English) 

5 Garbh-Griha & 
Sabha-Mandapam 
(stone/wood/brass 
elements) 

Daily 
cleaning & 
polishing 

Protective 
coating for 
brass/metal 

Structural 
inspection 

Full 
refurbishmen
t under 
SMTMC 
guidance 

Only 
heritage-
skilled 
artisans 
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SN Asset / 
Infrastructure 

Monthly Quarterly Half-Yearly Annually Remarks 

6 Toilets, 
Cloakrooms, 
Amenities 

Daily 
cleaning & 
consumables 

Plumbing 
checks, deep 
cleaning 

Fixture 
replacements 

Renovation/ 
retile if 
required 

To meet 
hygiene 
standards for 
events 

7 Fountains, Ponds, 
Decorative Water 
Features 

Daily 
cleaning 

Nozzle/pump 
inspection 

Waterproofin
g checks 

Major 
overhaul of 
pumps & 
structures 

Maintain 
aesthetics & 
safety 

8 Rudrasagar Lake & 
Ghats 

Daily surface 
cleaning, 
waste 
removal 

De-weeding 
drive 

Bio-
remediation 
dosing 

Structural 
inspection of 
ghats/emban
kments 

Critical for 
Simhastha 
readiness 

9 Drainage & 
Sewerage Network 

Weekly 
desilting in 
hotspots 

Major 
flushing 

CCTV 
inspection of 
lines 

Structural 
repair/lining 
if needed 

Mandatory 
before 
monsoons 

10 Furniture & 
Fixtures (benches, 
lamp posts) 

Cleaning, 
polishing 

Repairs Protective 
coating 

Replacement
/major 
overhaul 

Must remain 
visitor-ready 

11 Fire Safety 
Systems 

Weekly 
inspection 

Testing of 
hydrants/ 
extinguishers 

Refill 
cylinders 

Fire audit & 
replacements 

Zero-
tolerance SLA 

12 Horticulture 
(lawns, gardens, 
trees) 

Daily 
watering, 
pruning 

Pest control 
& fertilization 

Seasonal 
replanting 

Landscape 
rejuvenation 

≥ 95% plant 
survival 

13 Decorative & 
Heritage Artworks 
(murals, 
sculptures, FRP) 

Dusting & 
cleaning 

Protective 
coating  

Condition 
assessment 

Restoration/ 
refurbishment 
under expert 
supervision 

Critical for 
heritage 
conservation, 
complete 
protective 
coating every 
2 years 

(B) Electrical, Lighting & Illumination Infrastructure Maintenance 

1. Objective 

• Provide full lifecycle operation, maintenance, repair, testing, replacement, 
monitoring and asset management of all electrical systems within the project 
area, including but not limited to HT/LT distribution, transformers, DG sets, UPS 
& batteries, switchgear, motors, lifts (electrical aspects), lighting (façade, general 
& emergency), lightning protection, earthing, power factor correction, solar PV 
,CCTV and IT interface, power interfaces and all associated cables, trays, 
conduits, junctions, panels and accessories — for normal operations, 
festivals/peak events, and emergency situations. No extra payment for 
replacement of above mentioned electrical ,electronics and IT equipment shall 
be made. 
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2. Assets & Systems Covered  

• Incoming supply: HT/LT feeders, utility metering, metering panels. 

• Main Distribution: HT/LT switchgear, transformers (HT/LT), ring mains, 
distribution boards (MDB/SMDB/DBs), ACBs/VCBs, MCCBs, MCBs, isolators. 

• Backup power: Diesel generator sets (DG) including fuel systems and AMF 
panels. 

• Power quality & continuity: UPS systems, batteries, static transfer switches (STS). 

• Lighting: architectural, general area, street & pathway, floodlighting, decorative 
festival lighting, emergency & exit lighting, signage lighting. 

• Motors & pumps: motors (submersible, CT/PT pumps), soft starters, VFDs (drive 
panels), motor control centres (MCC). 

• Specialized systems: lightning protection, earthing and bonding systems, surge 
protection devices (SPD), harmonic filters, power factor correction (capacitor 
banks). 

• Renewable interfaces: solar PV arrays, inverters, combiner boxes, metering & 
SCADA interface (if applicable). 

• Instrumentation & metering: energy meters, CT/PTs, distribution metering, sub-
metering for critical loads. 

• Cabling & containment: HT/LT cables, power & control cables, cable trays, 
conduits, ducts and manholes. 

• Small power & sockets, temporary power services for events, charging points (if 
present). 

• Electrical works of allied systems: HVAC electrical interfaces (AHU, chiller 
starters), fire-fighting electrical interfaces, CCTV & access control power supplies, 
emergency systems. 

• To maintain All documentation, drawings, as-builts, O&M manuals, spares, test 
certificates and statutory compliance records. 

3. Responsibilities — General 

The Contractor shall: 

• Provide routine, preventive, predictive and corrective maintenance, and 
emergency repair 24x7. 

• Ensure availability/operability of critical systems, minimize downtime and 
provide redundancy planning. 

• Provide qualified staff, supervisors, permanent on-site/roving technicians and a 
24x7 call/response desk. 

• Maintain inventory of recommended critical spares onsite and at approved store 
locations. 



Schedule-1: Terms of Reference 

 

“Facility management, Operation & Comprehensive Maintenance of all Infrastructure & Services at Shri Mahakaleshwar Temple, Mahakal Lok and Precinct”  

 47 

 

• Maintain logs, test records, certification, and monthly reports in specified 
formats and provide dashboards for Authority access. 

• Co-ordinate statutory inspections, statutory permits and compliance with local 
electrical inspectorate, and submit necessary documents for Authority approval. 

• Manage third-party vendors for major repairs/replacements with prior written 
approval from Authority (procurement rules apply). 

• Ensure strict HSE compliance and carry out work with lockout-tagout (LOTO) and 
permit-to-work systems in coordination with USCL. 

4. Preventive & Predictive Maintenance (PM) 

Contractor shall develop and execute a PM plan that includes but is not limited to: 

Daily 

• Visual inspections of DG, UPS, control panels, battery rooms, DBs, and critical 
feeders. 

• Log start/stop events, fuel and battery status, alarms. 

• Verify emergency lighting & exit lights. 

Weekly 

• Check LT panels, tightness of connections, earthing continuity tests on sample 
points. 

• DG run under load for minimum runtime per week (as per manufacturer). 

• UPS battery health quick check. 

Monthly 

• Infrared thermography of panels and busbars for hotspots (at least once/month 
for critical panels). 

• Insulation resistance tests for selected feeders/motors. 

• Battery discharge test & capacity checks (as per manufacturer schedule). 

• Megger tests on designated feeders; tighten all accessible fasteners. 

• Run-through of backup systems (DG, UPS) under simulated load. 

Quarterly 

• Detailed maintenance of DG (filter changes, oil top-ups as per running hours), 
load bank tests (as required). 

• Calibration checks on meters, AMC of protective relays, test & service VFDs. 

• Earth resistance testing for all major earth pits, lightning protection inspections. 

• Complete BOM review of spares consumption; replenishment as per stock 
norms. 

Half-Yearly / Annually 
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• Comprehensive overhaul of critical motors, pump sets, switchgear preventive 
maintenance including contactor/relay replacements if worn. 

• Full A/C, HVAC electrical interface checks with electrical contractors. 

• Full electrical distribution system audit, energy audit & power factor correction 
assessment. 

• Transformer oil testing (DGA where applicable), oil filtration if needed, tap 
changer checks. 

• Full battery capacity testing under controlled conditions; replace batteries as 
necessary. 

• Update as-built drawings and O&M manuals. 

• Submit annual energy consumption report, suggest energy efficiency measures & 
costed CAPEX plan. 

Predictive Maintenance 

• Implement condition-monitoring using vibration sensors (motors), thermal 
imaging trends, battery impedance monitoring and predictive analytics where 
feasible. Provide monthly trend reports and recommended corrective actions. 

5. Corrective & Breakdown Maintenance 

• 24x7 fault reporting and ticketing with defined response and restoration 
timelines (see SLA section). 

• Carry out repairs including replacement of worn/damaged parts, rewinding of 
motors, repairs to switchgear, re-termination of cables, replacement of 
burnt/defective components. 

• For major replacements that exceed agreed thresholds or require design 
changes, prepare a detailed proposal (BOQ + time schedule + impact 
assessment) for Authority approval before execution. 

• Provide temporary power solutions (generators, temporary distribution) for 
planned shutdowns or emergency restorations during events. 

6. Testing, Commissioning & Acceptance 

• All newly installed or replaced equipment/components shall be tested and 
commissioned as per manufacturer recommendations and relevant 
national/international standards. 

• Deliverables after commissioning: test reports (insulation resistance, earth 
resistance, functional tests), as-built drawings, single-line diagrams updated, 
operation & maintenance manuals, spares list, and warranty certificates. 

• Routine tests to be carried out and recorded as per schedule in Section 4. All test 
equipment must be calibrated. 

7. DG, UPS & Battery Specific Requirements 
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• DG: routine oil/filters/engine checks, load bank tests, fuel management, fuel 
polishing/cleaning, exhaust & silencer checks, starter/alternator inspections. 
Maintain fuel logs and refuelling certificates. 

• UPS: preventive maintenance as per OEM, battery health monitoring, routine 
transfer tests, bypass & rectifier checks, inverter performance, and protective 
relay checks. 

• Batteries: maintain ambient temperature control, periodic capacity tests, top-up 
electrolyte (if VRLA sealed, follow OEM instructions), disposal of replaced 
batteries as per environmental laws. 

8. Transformers, Switchgear & Protection 

• Transformer preventive maintenance: tap changer inspection, oil testing 
(breakdown voltage, moisture, DGA where applicable), cleaning radiators, 
gaskets checks. 

• Switchgear: SF6 checks if applicable, contact resistance, cleaning of contacts, 
calibration of protection relays, testing of CB trip settings & time-current curves. 

• Maintain protection coordination study; update as changes occur. 

9. Earthing, Lightning & Surge Protection 

• Maintain earth pits, measure earth resistance (target per relevant standard), 
ensure earth grid integrity after civil works. 

• Inspect lightning arrestors & surge protection devices periodically and after 
major storms. Replace SPDs as required. 

10. Cabling & Containment 

• Inspect cable trays, conduits, clamps, cable supports for corrosion/damage and 
replace/repair as required. 

• Caution against exceeding cable current ratings; rectify overheated/undersized 
cables. 

• Manage cable identification and labelling; update cable route drawings. 

11. Lighting & Emergency Systems 

• Maintain lumen levels, replace lamps/fixtures, maintain emergency lighting. 

• Seasonal/ festival decorative lighting — install, test and decommission under 
permit to work and Authority-approved drawings; temporary circuits to be 
protected and isolated properly. 

• Replacement of Physically damaged or faulty Lighting fixtures in any means will 
be in successful bidder scope of work no extra payment shall be made for the 
same. 

12. Energy Management & Metering 

• Maintain and reconcile energy meters; report energy consumption monthly and 
propose energy saving measures. 
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• Monitor power factor and implement PFC corrections as per Authority directive. 
Maintain records of capacitor bank health and switching operations. 

13.       CCTV / IT / Fire Systems 

• Maintain or Provide power & UPS provisioning for CCTV, access control and fire 
systems; coordinate with respective vendors for preventive schedules and 
power-related fault analysis. 

• Ensure redundancy for critical control & surveillance equipment; maintain logs 
and uptime reports. 

14. Statutory Compliance & Documentation 

• Ensure compliance with all applicable electrical codes, statutory regulations, 
labour laws, pollution control and environmental disposal norms. 

• Arrange statutory inspections, periodic license renewals, and NOCs as required; 
submit certificates and inspection reports to Authority. 

• Maintain Liability & Workmen’s compensation insurance as specified. 

15. Safety & Permit-to-Work 

• Implement LOTO (Lockout–Tagout), permit-to-work systems for all high-voltage 
works, grounded testing, isolation protocols and confined space entry 
procedures. 

• Maintain and enforce PPE use, fire extinguishers, first-aid kits, signage, 
barricading during works. 

• Conduct routine HSE training & mock drills (at least quarterly) and maintain 
training records. 

16. Spares, Tools & T&P 

• Maintain minimum recommended stock of critical spares onsite Façade lighting 
fixture of each type which are installed on site. transformer fuses/MCCB’S, CB 
spare coils, relays, starter spares, fuse-links, contactors, HT/LT fuses,33KV and 
11KV end joints, 33KV and 11KV Straight through joints VFD spare IGBT modules 
if available, battery cells. Provide a suggested critical spares list (see Annex). 

• Provide calibrated testing instruments: digital megger, earth tester, thermal 
camera, clamp meters, mustimeters, power quality analyser, battery tester, 
insulation tester, vibration analyser, tachometer, etc. 

• Tools & T&P to be made available by Contractor for normal & emergency works. 
For major capital replacements, procurement to follow Part B process (approval 
+ handling charge) as per contract. 

17. Temporary Works & Festival/Emergency Support 

• Provide temporary distribution boards, hover/flex cables, earthing and 
localization for events; plan and get Authority approval for all temporary works. 
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• Provide surge staffing plan for festivals including rosters, relief crews, spares 
staging, pre-event inspections, and 24x7 onsite supervisors for the event 
duration. 

18. Performance Monitoring, Reporting & Handover 

• Maintain a computerized ticketing system with unique ticket numbers, 
timestamps (open, response, resolution). Provide Authority access or 
daily/weekly exports. 

• Monthly report: preventive activities completed, corrective works, downtime 
logs, energy consumption, spare parts used, statutory compliance certificates, 
planned activities for next month. 

• Quarterly performance review with Authority including KPI dashboard and CAPEX 
proposals. 

At contract end, deliver complete tested systems, updated as-built drawings, spare parts 
inventory, manuals and a handover certificate. 

19. Quality & Material Standards 

All replacement materials and equipment must be OEM-approved or equal, conforming 
to relevant Indian Standards (IS) / IEC as applicable, and must be new unless approved 
otherwise. Use only branded consumables and maintain traceability. Provide certificates 
of conformity for major items. 

7.3.5 Procurement of Goods & Consumables 

a) Procurement, supply and safe storage of consumables required for housekeeping, 
sanitation, horticulture, electrical, and plumbing works. 

b) Procurement of safety equipment, uniforms, spare parts, tools, festival decoration 
material, temporary structures (tents, barricades, lighting). 

c) The cost of consumables and goods shall be included in the Financial Proposal unless 
specified otherwise. 

7.3.6 Event & Festival Management 

a) Deployment of additional manpower and resources during peak occasions such as 
Mahashivratri, Shravan, Nag Panchami, Sawan Sawari, Simhastha, and other notified 
events. 

b) Supply, installation and dismantling of temporary infrastructure such as tents, 
barricades, sound systems, lighting, temporary toilets, water ATMs. 

c) Coordination with SMTMC, Police, District Administration, and USCL for crowd 
management and special arrangements. 

7.3.7 Emergency & Special Services 

a) Immediate response and restoration in case of fire, flooding, accidents, structural 
failures, or other emergencies. 
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b) Deployment of firefighting equipment, pumps, and safety gear as per requirement. 

c) Provision of disaster management support in coordination with local authorities. 

7.3.8 Reporting & Monitoring 

a) The Agency shall maintain records of manpower deployment, equipment usage, 
complaints received, and works executed. 

b) A Daily Progress Report (DPR) and Monthly Performance Report (MPR) shall be 
submitted to SMTMC/USCL. 

c) A digital complaint redressal and monitoring system shall be maintained, with 
complaints to be resolved within defined timelines. 

7.3.9 Service Level Agreements (SLAs) 

The performance of the Agency shall be measured against SLAs defined in Section 5. 
Deductions/penalties shall be levied for non-compliance. 

7.3.10 Key Deliverables 

• Continuous upkeep of all infrastructure and services to heritage, safety and 
hygiene standards. 

• Zero-litter premises, well-maintained pathways, functional lighting, 
uninterrupted water supply, clean toilets, maintained artworks and sculptures. 

• Readiness for large-scale events with additional manpower and infrastructure. 

• Monthly compliance reports and stakeholder satisfaction surveys. 

7.4 Deployment of Manpower and Resources  

Scope of work under Deployment of Manpower includes but not limited to:  

1. Adequate manpower should be deployed for satisfactory performance of the services 
under the contract but not limited to. 

2. Manpower so provided shall work in shifts with a single shift no longer than 8 hours 
at a stretch. 

3. The selected bidder shall not employ following persons on work: 

o Any minor person (Child labour) 

o any person having age of more than 60 years 

o any person with criminal background 

4. The Manpower deployed by the selected agency for operation and management 
should not have any criminal case registered against their name. A certificate in this 
regard shall be submitted by the selected agency before deployment of any 
manpower on ground. 
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5. The selected agency shall provide detailed list of its personnel’s, manager & nodal 
officer etc. who will be deployed at the project site along with name, address, and 
other contact details. 

6. The selected agency shall provide for insurance coverage of its personnel for personal 
accident and/ or death while performing the duty. 

7. The personnel of the selected agency shall not be the employees of the Authority and 
they shall not claim any salary or allowances, compensation, damages or anything 
arising out of their employment/duty under this Contract. The selected agency shall 
make them known about this position in writing before deployment under this 
agreement. 

8. The selected agency shall ensure that all its personnel are fully conversant with the 
project site and surrounding and with the activities carried out at the “Shri 
Mahakaleshwar Temple” and “Mahakal Lok” Premises. 

9. As per preliminary assessment the applicant/selected agency shall ensure deployment 
of manpower and equipment as detailed below: 

10. Manpower Requirement  

SNo Position Qualification Experience Remarks 

1 Project cum 
Facility 
Manager 

Graduate in 
Engineering / 
Facility 
Management / 
MBA (preferred) 

≥ 10 years overall 
experience, of which 
≥ 5 years in managing 
large public 
spaces/temple/ 
heritage/airport/mall 
O&M projects 

Single point of contact with 
USCL/SMTMC; responsible 
for overall service delivery 

2 Assistant 
Facility 
Managers (3) 

Graduate / 
Diploma in 
Engineering / 
Facility 
Management 

≥5 years’ experience 
in O&M/ facility 
management 

To assist Project Manager; 
zone-wise responsibility 

3 Housekeeping 
Supervisor 

Graduate / 
Diploma in Hotel 
Management / 
Facility Services 

≥ 3 years supervisory 
experience in large 
public premises 
cleaning 

To monitor housekeeping 
staff and ensure SLA 
compliance 

4 Housekeeping 
Staff (20) 

Minimum 8th 
pass; trained in 
mechanized 
cleaning 

≥ 1 year To be trained in use of 
scrubbers, vacuums, jet 
machines 

5 Security 
Supervisor 

Ex-serviceman 
or Graduate with 
security training 
certificate 

≥ 5 years in 
security/crowd 
management 

To coordinate with temple 
security/police 

6 Security Staff 
(5) 

10th pass with 
security training 

≥ 2 years To assist with queue 
management, entry/exit 
pertaining to video 
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SNo Position Qualification Experience Remarks 

surveillance 

7 Sculptors/Help
ers (3) 

Skilled artisans 
with certificate 
or demonstrable 
ability 

≥ 3 years in 
stone/FRP/mural 
upkeep 

To maintain & repair heritage 
sculptures and artworks 

8 Electricians (15) ITI / Diploma in 
Electrical 

≥ 3 years Responsible for electrical 
infra, lighting, DG sets 

9 Plumbers (4) ITI in Plumbing ≥ 3 years Responsible for water supply, 
sewerage, fountains 

10 HVAC 
Technician (1) 

ITI / Diploma in 
Mechanical or 
HVAC 

≥ 3 years For HVAC systems, chillers (if 
any) 

11 Horticulture 
Supervisor (1) 

B.Sc. Agriculture 
/ Diploma in 
Horticulture 

≥ 5 years To supervise gardeners, drip 
irrigation, pond dosing 

12 Gardeners (10) Literate with 
horticulture 
training 

≥ 1 year Daily landscaping, pruning, 
lawn maintenance 

13 IT Support 
Executives (2) 

Graduate in 
IT/Computer 
Science 

≥ 3 years Responsible for CCTV, PA, 
digital kiosks, ticketing 
systems 

14 Helpdesk 
Executives (3) 

Graduate, fluent 
in Hindi & 
English 

≥ 2 years in customer 
service/front office 

For visitor complaint 
redressal, grievance logging 

15 Waste 
Management 
Operators (10) 

10th pass with 
SWM training 

≥ 2 years Segregation, disposal, floral 
waste handling 

16 Multiskilled 
Standby Staff 
(10) 

ITI/Skilled labour ≥ 2 years in civil/ 
electrical/mechanical 
works 

To be deployed as per 
emergency requirements 

Note: Numbers are indicative. Final deployment plan to be proposed by applicant and 

approved by Authority. Further, agency shall arrange deployment of Event Support Staff 

(as needed by SMTMC) temporarily during festivals/events for crowd control, temporary 

infra support. 

11. Manpower Deployment Matrix 

The selected agency shall be required to follow deployment matrix given below ensuring  
24×7 continuous presence: 

SNo Position Baseline 
Deployment (24×7 
– in Shifts) 

Remarks 

1 Project cum Facility 
Manager 

1 (general shift; on-
call 24×7) 

Overall-in-charge, SPOC with 
SMTMC/USCL 

2 Assistant Facility 3 (1 per shift, zone- Shift-based, oversee day/night ops 
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SNo Position Baseline 
Deployment (24×7 
– in Shifts) 

Remarks 

Managers wise) 

3 Housekeeping 
Supervisor 

1 per shift (3 total 
per day) 

Ensures SLA compliance across temple & 
corridor 

4 Housekeeping Staff 20 total (divided 
into 3 shifts, ~7 per 
shift) 

Deep cleaning & waste clearance round 
the clock 

5 Security Supervisor 1 per shift (3 total 
per day) 

To coordinate with temple security/police 

6 Security Staff 5 total (2 per shift, 
1 reliever) 

Queue & crowd control (Video 
surveillance) 

7 Sculptors/Helpers 1–2 on day shift Upkeep of sculptures & artworks 

8 Electricians 5 per shift (15 
total) 

Lighting, power backup, DG ops 

9 Plumbers 1–2 per shift (4 
total) 

Toilets, fountains, STPs 

10 HVAC Technician 1 in general shift 
(on-call otherwise) 

For HVAC/air handling systems 

11 Horticulture 
Supervisor 

1 (day shift) Supervises gardeners 

12 Gardeners 10 (split across 
shifts; focus on 
day/evening) 

Lawn, floral décor, pruning 

13 IT Support Executives 1 per shift (2–3 
total) 

CCTV, PA, digital infra 

14 Helpdesk Executives 1 per shift (3 total) Visitor complaints, reporting 

15 Waste Management 
Operators 

3 per shift (10 
total) 

Floral & solid waste segregation/disposal 

16 Multiskilled Standby 
Staff 

3 per shift (10 
total) 

For emergency civil/electrical works 

17 Volunteers / 
Temporary Event 
Staff 

– To be mobilized during Simhastha, 
Mahashivratri, Sawari, and other such 
event in coordination with USCL/SMTMC. 

Agency shall be responsible for mobilizing additional resources during the peak/festival 
days, as and when advised by USCL/SMTMC management.  

12. Deployment Timings  

(i) The general shift timings at SMTMC are under 

• Shift I (06:00 – 14:00)  

• Shift II (14:00 – 22:00)  

• Shift III (22:00 – 06:00)  
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However, the selected agency shall be bound to provide continuous service delivery while 
still being flexible to scale for festivals/events.  

(ii) Round-the-Clock Deployment (24×7): 

o The Agency shall ensure continuous 24×7 deployment of manpower across all 
service areas including housekeeping, sanitation, electrical, plumbing, 
horticulture, IT systems, security support, and complaint redressal. 

o Services must remain uninterrupted on all days of the year, including weekends, 
public holidays, festivals, and mega-events (e.g., Simhastha 2028). 

(iii) Shift Arrangements: 

o Manpower shall be deployed in minimum three shifts per day (morning, 
afternoon, night) to ensure balanced workload and uninterrupted coverage. 

o Adequate reliever staff must be included in deployment planning to account for 
weekly offs, leave, and contingencies. 

(iv) Supervisory Presence: 

o At least one supervisory staff (Housekeeping Supervisor, Technical Supervisor, or 
Security Supervisor as relevant) shall be physically present in each shift. 

o The Project cum Facility Manager or an authorized senior officer shall remain on-
call 24×7 for escalation and emergency response. 

(v) Festival & Peak Load Scaling: 

o During peak festivals, Mahashivratri, Sawari processions, and Simhastha, 
additional manpower shall be deployed over and above the 24×7 baseline staffing. 

o Deployment plans for such occasions must be submitted to and approved by 
SMTMC/USCL at least 15 days prior to the event. 

(vi) Helpdesk & IT Support: 

o A 24×7 helpdesk shall be maintained for logging complaints, grievances, and 
service requests. 

o IT & surveillance systems must be monitored continuously from the control room. 

(vii) Minimum Continuous Coverage: 

o At no point of time shall any critical service area (temple premises, Garbha-Griha 
precinct, Mahakal Lok corridor, Rudrasagar embankments, toilets, control room) 
remain unattended. 

13. Indicative Equipment List for Mechanized Cleaning, Repair & Maintenance 

SNo Equipment/ Tool Purpose/ 
Application 

Qty. 
(Indicative) 

Remarks 

A. Mechanized Cleaning Equipment 

1 Ride-on Scrubber 
Driers 

Large floor cleaning 
(corridors, plazas) 

2 For Mahakal Lok long 
stretches 

2 Walk-behind Medium-sized 4 Toilets, cloakrooms, halls 
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Scrubbers cleaning areas 

3 High-Pressure Jet 
Cleaners 

Cleaning of 
sculptures, 
fountains, 
pavements 

4 For stone & artwork 
surfaces 

4 Industrial Vacuum 
Cleaners (Wet & Dry) 

Dust & debris 
removal 

6 For temple halls & 
enclosed spaces 

5 Mechanical Sweepers 
(Battery/Manual) 

Outdoor sweeping 
of plazas & approach 
roads 

3 For Rudrasagar frontage 
& parking 

6 Steam Cleaners Deep cleaning & 
disinfection 

2 For toilets & sensitive 
areas 

7 Fogging / Sanitization 
Machines 

Mosquito/pest 
control, disinfection 

2 As required seasonally 

8 Garbage Collection 
Trolleys (Covered) 

Waste transport 15 Manual push + battery 
operated 

9 Battery-Operated E-
Carts 

Waste & material 
movement 

5 For eco-friendly 
operations 

B. Horticulture Equipment 

10 Ride-on Lawn Mower Large lawns 1 For Mahakal Lok gardens 

11 Walk-behind Lawn 
Mowers 

Smaller lawns & 
patches 

3 Regular trimming 

12 Brush Cutters Bush/grass cutting 5 For Rudrasagar 
embankments 

13 Hedge Trimmers Shaping hedges 3 Manual & motorized 

14 Leaf Blowers Cleaning dry leaves 3 For daily garden cleaning 

15 Sprayers (Manual & 
Motorized) 

Fertilizers, pesticides 6 Routine horticulture 

C. Civil & Carpentry Tools 

16 Mini Concrete Mixer Small repair works 1 For patch works 

17 Portable 
Cutting/Grinding 
Machines 

Tile/stone/civil 
repairs 

4 Multipurpose 

18 Scaffolding Sets Safe access for 
repairs 

2 sets For murals, sculptures 

19 Painting Equipment 
(Airless Sprayers) 

Quick painting & 
coating 

2 Routine 
painting/refurbishment 

D. Electrical & Mechanical Tools 

20 Portable DG Set (for 
emergencies) 

Emergency backup 1 For outages during 
events 

21 Welding Machines Structural repairs 2 With safety kits 

22 Portable 
Drilling/Cutting 

Electrical/civil 
repairs 

4 Multipurpose 
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Machines 

23 Cable Testers & Multi-
meters 

Electrical 
troubleshooting 

5 For electricians 

24 Earth Resistance Tester Safety checks 2 Preventive maintenance 

25 Portable Lighting 
Towers 

Event/festival 
temporary lighting 

2 For crowd areas 

E. Safety & Emergency Tools 

26 Fire Extinguishers 
(Spare sets) 

Fire safety 20 Refilled periodically 

27 First Aid Kits Staff safety 20 At all critical locations 

28 PPE (Helmets, Gloves, 
Harnesses, Reflective 
Jackets) 

Staff protection LS Mandatory 

F. IT & Monitoring Equipment 

29 CCTV Cameras 
(Spare/Replace) 

Surveillance 10 To maintain uptime 

30 Handheld 
Communication Sets 
(Walkie-Talkies) 

Coordination 15 For crowd/event days 

31 Drones  Crowd monitoring 
during mega events 

2 As per permissions 

7.5 Selected Agency’s Obligations: 

1. The selected Agency shall be solely responsible for the operation, maintenance and 
management of the Project Facilities, and shall have the overall responsibility and 
liability with respect to the Project and all assets located upon the Project Site. In no 
event shall the Authority have any liability or be subject to any claim for damages 
arising out of the operation, maintenance or management of the Project Facilities 
located upon the Project Site. 

2. The selected Agency shall provide services at project site as per Schedule of Work/ 
Requirements which may be amended from time to time by the Authority during the 
Contractual period and it shall always form part and parcel of the Contract. The 
selected agency shall abide by such assignments, instructions as provided by the 
Authority from time to time. 

3. The selected Agency at its own cost and expense, shall be responsible for the 
operation, management and maintenance to the satisfaction of the Authority. 

4. The selected Agency shall not assign, transfer or subcontract any of its rights and 
duties under the contract except as provided without the prior approval of the 
Authority. 

5. The selected Agency shall issue identity cards / identification documents to all its 
employees who will be instructed by the agency to display the same at all times. 
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6. The selected Agency shall provide services through its uniformed and trained 
personnel for the performance of its services hereunder and these personnel 
deployed shall be employees of the selected agency and the Authority shall not in any 
manner be liable. All statutory liabilities of the deployed personnel shall be paid by the 
selected agency. 

7. The selected Agency should pay all wages, allied benefits such as leave, ESI, PF, 
Gratuity, Bonus etc, and / or additional expenditure whatsoever for personnel 
deployed for the project. Further, the selected agency shall comply with & abide by 
labour laws, laws related to EPF Organization, ESI Corporation, Workmen 
Compensation Act and / or any other statutory provisions/acts/laws etc. as applicable 
& amended from time to time. The Authority will not have any liability whatsoever on 
this account. 

8. The selected Agency shall provide for insurance coverage of its personnel for personal 
accident and/ or death while performing the duty. 

9. The selected Agency shall perform the services in a manner compliant with prudent 
professional practices, Applicable Laws, and applicable procedures and safety 
requirements. 

10. The Authority shall have the right, within reason, to have any personnel removed who 
is considered to be undesirable or otherwise and similarly the selected agency 
reserves the right to remove the any personnel with prior intimation to the Authority, 
emergencies exempted. 

11. The selected Agency shall exercise adequate supervision to reasonably ensure proper 
performance of Services in accordance with requirement of this contract. 

12. All necessary reports and other information shall be supplied immediately as required 
and regular meetings will be held with the Authority. 

7.6 Selected Agency’s Liability: 

1. In case of any theft or damage to any asset in the project premises, the selected 
agency shall be responsible for the same and the Authority shall not be responsible in 
any manner whatsoever. 

2. The selected agency shall completely indemnify and hold harmless the Authority and 
its employees against any liability, claims, losses or damages sustained by it or them 
by reason of any breach of contract, wrongful act or negligence by the selected agency 
or any of its employees engaged in the provision of the services to the Authority. 

3. The selected agency shall not be liable in any way whatsoever and the Authority 
hereby expressly waives any right to, any loss, injury, damage, cost or expense of 
whatsoever nature directly or indirectly: 

o Caused by, resulting from or in connection with any Act of Terrorism or any 
Biological or Chemical Contamination or any Nuclear Risks; 
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o Consisting of, caused by, resulting from or in connection with any loss, damage, 
destruction, distortion, erasure, corruption or alteration of Electronic Data from 
any cause whatsoever (including but not limited to Computer Virus) unless such 
loss, damage, destruction, distortion, erasure, corruption or alteration of 
Electronic Data was due to the negligence or default of the selected agency or any 
of its employees engaged in the provision of manpower Services to the Authority. 

4. The selected agency shall also pay all the license or other fee or taxes, payable to 
Government, or Municipal or local body concerned in connection with the regulation/ 
monitoring/ management/ maintenance of the under the contract. 

7.7 Authority Obligations: 

1. Except as expressly otherwise provided, the Authority shall, at its own expense, 
provide timely all the required facilities at the location where the Services are to be 
provided required enabling selected agency’s employees to carry out the Services. 

2. The Authority shall comply with and fulfill the recommendations (if any), if deemed 
necessary by the Authority, made in writing by the selected agency in connection with 
the performance of the Services. The Authority shall notify the selected agency of any 
dishonest, wrongful or negligent acts or omissions of the selected agency’s employees 
or agents in connection with the Services as soon as possible after the Authority 
becomes aware of them. 

3. To enable the selected agency to provide the services, the Authority shall ensure that 
their staff is available to provide such assistance. 

4. The Authority shall not be under any obligation for providing empanelment to any of 
the personnel of the selected agency after the expiry of the contract. The Authority 
does not recognize any employee employers’ relationship with any of the workers of 
the selected agency. 

7.8 Indemnity  

1. General indemnity 

The selected Agency will indemnify, defend, save and hold harmless the Authority and its 
officers, servants, agents, Government Instrumentalities and Government owned and/or 
controlled entities/enterprises, (the “Indemnified Persons”) against any and all suits, 
proceedings, actions, demands and claims from third parties for any loss, damage, cost 
and expense of whatever kind and nature, whether arising out of any breach by the 
selected agency of any of its obligations under this Agreement or any related agreement 
or on account of any defect or deficiency in the provision of services by the selected 
Agency to the Authority or to any User or from any negligence of the selected Agency 
under contract or tort or on any other ground whatsoever, except to the extent that any 
such suits, proceedings, actions, demands and claims have arisen due to any negligent act 
or omission, or breach or default of this Agreement on the part of the Authority 
Indemnified Persons. 
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2. Indemnity by the selected Agency 

(a) Without limiting the generality of Clause 1, the selected Agency shall fully 
indemnify, hold harmless and defend the Authority and Authority Indemnified 
Persons from and against any and all loss and/or damages arising out of or with 
respect to: 

o failure of the selected Agency to comply with Applicable Laws and applicable 
permits;  

o payment of taxes required to be made by the selected Agency in respect of 
the income or other taxes of the Agency’s contractors, suppliers and 
representatives; or  

o non-payment of amounts due as a result of materials or services furnished to 
the selected Agency or any of its contractors which are payable by the Agency 
or any of its contractors.  

(b) Without limiting the generality of the provisions of this Clause 7.8, the selected 
Agency shall fully indemnify, hold harmless and defend the Authority Indemnified 
Persons from and against any and all suits, proceedings, actions, claims, demands, 
liabilities and damages which the Authority Indemnified Persons may hereafter 
suffer, or pay by reason of any demands, claims, suits or proceedings arising out 
of any accidents, consumer complaints, claims by regulatory bodies, claims of 
employees, union, third party claims, claims of infringement of any domestic or 
foreign patent rights, copyrights or other intellectual property, proprietary or 
confidentiality rights with respect to any materials, information, design or process 
used by the selected Agency or by the Agency’s contractors in performing the 
Agency’s obligations or in any way incorporated in or related to the Project. If in 
any such suit, action, claim or proceedings, a temporary restraint order or 
preliminary injunction is granted, the selected Agency shall make every reasonable 
effort, by giving a satisfactory bond or otherwise, to secure the revocation or 
suspension of the injunction or restraint order. If, in any such suit, action, claim or 
proceedings, the Project, or any part thereof or comprised therein, is held to 
constitute an infringement and its use is permanently enjoined, the selected 
Agency shall promptly make every reasonable effort to secure for the Authority a 
licence, at no cost to the Authority, authorizing continued use of the infringing 
work. If the selected Agency is unable to secure such licence within a reasonable 
time, the selected Agency shall, at its own expense, and without impairing the 
specifications and standards, either replace the affected work, or part, or process 
thereof with non-infringing work or part or process, or modify the same so that it 
becomes non-infringing. 

3. Notice and contest of claims 

In the event that the Authority or either of the Indemnified Persons receives a claim or 
demand from a third party in respect of which it is entitled to the benefit of an indemnity 
under this Clause 7.8 (the “Indemnified Party”), it shall notify the selected Agency (the 
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“Indemnifying Party”) within 15 (fifteen) days of receipt of the claim or demand and shall 
not settle or pay the claim without the prior approval of the Indemnifying Party, which 
approval shall not be unreasonably withheld or delayed. In the event that the 
Indemnifying Party wishes to contest or dispute the claim or demand, it may conduct the 
proceedings in the name of the Indemnified Party, subject to the Indemnified Party being 
secured against any costs involved, to its reasonable satisfaction. 

4. No consequential claims 

Notwithstanding anything to the contrary contained in this Agreement, in no event shall 
any Party, its officers, employees or agents be liable to indemnify the other Party for any 
matter arising out of or in connection with this Agreement in respect of any indirect or 
consequential loss, including loss of profit, suffered by such other Party. 

7.9 Validity of Contract 

1. The contract, if awarded, shall be for a period of 5 (five) years from the date of date 
of signing of the Agreement subject to continuous satisfactory performance. In case 
of breach of Contract or in the event of not fulfilling the minimum requirements / 
statutory requirements, the Authority shall have the right to terminate the contract 
by giving a notice of 30 days in addition to forfeiting the performance security amount 
deposited by the selected bidder and initiating administrative actions for blacklisting 
etc. solely at the discretion of the Authority.  

2. The Concession Period can be further extended based on mutually agreed terms 
between the Authority and the selected Agency. 
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SCHEDULE–2 

(See Clause 2.13) 

 
 

CONTRACT FOR AGENCY’S SERVICES 

 
 
 

Selection of Agency for 
  

Facility management, Operation & Comprehensive 
Maintenance of all Infrastructure and Services at Shri 

Mahakaleshwar Temple, Mahakal Lok and Precinct 
 
 

Contract No.____________________________ 
 
 
 

between 
 
 
 
 
 

Ujjain Smart City Limited 
 
 
 

and 
 
 

  
[Name of the Agency] 

 
 
 

Dated:     
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AGREEMENT 

 

This AGREEMENT (hereinafter called the “Agreement”) is made on the ...........………. day 
of the month of ………… 2025…, between, on the one hand, the [President of India acting 
through ……………………….] (hereinafter called the “Authority” which expression shall 
include their respective successors and permitted assigns, unless the context otherwise 
requires) and, on the other hand, …………………………………. (hereinafter called the 
“Agency” which expression shall include their respective successors and permitted 
assigns). 

WHEREAS 
(A) The Authority vide its Request for Proposal for Appointment of Agency for 

Facility management, Operation & Comprehensive Maintenance of all 

Infrastructure and Services at Shri Mahakaleshwar Temple, Mahakal Lok and 

Precinct (hereinafter called the “Project/Service”) for the Ujjain Smart City 

Limited (USCL); 

(B) the Agency submitted its proposal for the aforesaid work, whereby the Agency 
represented to the Authority that it had the required professional skills, and in 
the said proposal the Agency also agreed to provide the Services to the 
Authority on the terms and conditions as set forth in the RFP and this 
Agreement; and  

(C) the Authority, on acceptance of the aforesaid proposals of the Agency, awarded 
the Work to the Agency vide its Letter of Award dated .................. (the “LOA”); 
and 

(D) in pursuance of the LOA, the parties have agreed to enter into this Agreement. 

NOW, THEREFORE, the parties hereto hereby agree as follows: 

8. GENERAL  

8.1 Definitions and Interpretation 

1. The words and expressions beginning with capital letters and defined in this 
Agreement shall, unless the context otherwise requires, have the meaning 
hereinafter respectively assigned to them: 

(a) “Agreement” means this Agreement, together with all the Annexes;  

(b)  “Applicable Laws” means the laws and any other instruments having the 
force of law in India as they may be issued and in force from time to time; 

(c) “Confidential Information” shall have the meaning set forth in Clause 
10.3; 
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(d) “Conflict of Interest” shall have the meaning set forth in Clause 10.2 read 
with the provisions of RFP; 

(e) “Dispute” shall have the meaning set forth in Clause 16.21; 

(f) “Effective Date” means the date on which this Agreement comes into 
force and effect pursuant to Clause 9.1; 

(g)  “Government” means the Government of M.P. 

(h) “INR, Re. or Rs.” means Indian Rupees; 

(i) “Party” means the Authority or the selected Agency, as the case may be, 
and Parties means both of them; 

(j) “Personnel” means persons hired by the selected Agency or by any Sub-
Agency as employees and assigned to the performance of the Services 
or any part thereof;  

(k)  “RFP” means the Request for Proposal document in response to which 
the Agency’s proposal for providing Services was accepted; 

(l) “Services” means the work to be performed by the Agency pursuant to 
this Agreement, as described in the Terms of Reference hereto; 

(m)  “Third Party” means any person or entity other than the Government, 
the Authority, the Agency or the Institute/Organization. 

 All terms and words not defined herein shall, unless the context 
otherwise requires, have the meaning assigned to them in the RFP. 

2. The following documents along with all addenda issued thereto shall be 
deemed to form and be read and construed as integral parts of this Agreement 
and in case of any contradiction between or among them the priority in which 
a document would prevail over another would be as laid down below beginning 
from the highest priority to the lowest priority: 

(a) Agreement; 

(b) Annexes of Agreement; 

(c) RFP; and 

(d) Letter of Acceptance and Letter of Award/Work Order. 

8.2 Relation between the Parties 

Nothing contained herein shall be construed as establishing a relation of master 
and servant or of agent and principal as between the Authority and the Agency. 
The Agency shall, subject to this Agreement, have complete charge of Personnel 
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performing the Services and shall be fully responsible for the Services 
performed by them or on their behalf hereunder. 

8.3 Rights and obligations 

The mutual rights and obligations of the Authority and the Agency shall be as 
set forth in the Agreement, in particular: 

(a) the Agency shall carry out the Services in accordance with the provisions 
of the Agreement; and 

(b) the Authority shall make available the project land to the Agency in 
accordance with the provisions of the Agreement.                                                                             

8.4  Governing law and jurisdiction 

This Agreement shall be construed and interpreted in accordance with and 
governed by the laws of India, and the courts in the State in which the Authority 
has its headquarters shall have exclusive jurisdiction over matters arising out of 
or relating to this Agreement. 

8.5 Language 

All notices required to be given by one Party to the other Party and all other 
communications, documentation and proceedings which are in any way 
relevant to this Agreement shall be in writing and in English language. 

8.6 Table of contents and headings 

The table of contents, headings or sub-headings in this Agreement are for 
convenience of reference only and shall not be used in, and shall not affect, the 
construction or interpretation of this Agreement. 

8.7 Notices 

Any notice or other communication to be given by any Party to the other Party 
under or in connection with the matters contemplated by this Agreement shall 
be in writing and shall: 

(a) in the case of the Agency, be given by e-mail and by letter delivered by 
hand to the address given and marked for attention of the Agency’s 
Representative set out below in Clause 8.9 or to such other person as 
the Agency may from time to time designate by notice to the Authority; 
provided that notices or other communications to be given to an 
address outside the city specified in Sub-clause (b) below may, if they 
are subsequently confirmed by sending a copy thereof by registered 
acknowledgement due, air mail or by courier, be sent by e-mail to the 
number as the Agency may from time to time specify by notice to the 
Authority; 
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(b) in the case of the Authority, be given by e-mail and by letter delivered 
by hand and be addressed to the Authority with a copy delivered to the 
Authority Representative set out below in Clause 8.9 or to such other 
person as the Authority may from time to time designate by notice to 
the Agency; provided that if the Agency does not have an office in the 
same city as the Authority’s office, it may send such notice by e-mail and 
by registered acknowledgement due, air mail or by courier; and 

(c) any notice or communication by a Party to the other Party, given in 
accordance herewith, shall be deemed to have been delivered when in 
the normal course of post is ought to have been delivered and in all 
other cases, it shall be deemed to have been delivered on the actual 
date and time of delivery; provided that in the case of e-mail, it shall be 
deemed to have been delivered on the working days following the date 
of its delivery. 

8.8 Location 

The Services shall be performed at the site of the Project in accordance with the 
provisions of RFP and at such locations as are incidental thereto, including the 
offices of the Agency. 

8.9 Authorised Representatives 

1. Any action required or permitted to be taken, and any document required or 
permitted to be executed, under this Agreement by the Authority or the 
Agency, as the case may be, may be taken or executed by the officials specified 
in this Clause 8.9. 

2. The Authority may, from time to time, designate one of its officials as the 
Authority Representative. Unless otherwise notified, the Authority 
Representative shall be: 

..........    

.......... 

Tel:  .......... 

Mobile:  .......... 

Email:  .......... 

3. The Agency may designate one of its employees as Agency’s Representative. 
Unless otherwise notified, the Agency’s Representative shall be: 

..........    

.......... 

Tel:  .......... 
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Mobile:  .......... 

Email:  .......... 

8.10 Taxes and duties 

Unless otherwise specified in the Agreement, the Agency shall pay all the license 
or other fee or taxes, payable to Government, or Municipal or local body 
concerned in connection with the operation / management / maintenance of 
the facility and performance of services under the contract.  

9. COMMENCEMENT, COMPLETION AND TERMINATION OF AGREEMENT 

9.1 Effectiveness of Agreement 

This Agreement shall come into force and effect on the date of this Agreement 
(the “Effective Date”). 

9.2 Commencement of Services 

The Agency shall commence the Services within a period of 7 (seven) days from 
the Effective Date, unless otherwise agreed by the Parties. 

9.3 Termination of Agreement for failure to commence Services  

If the Agency does not commence the Services within the period specified in 
Clause 9.2 above, the Authority may, by not less than 1 (one) week’s notice to 
the Agency, declare this Agreement to be null and void, and in the event of such 
a declaration, the Bid Security of the Agency shall stand forfeited. 

9.4 Expiry of Agreement  

 Unless terminated earlier pursuant to Clauses 9.3 or 9.9 hereof, this Agreement 
shall, unless extended by the Parties by mutual consent, expire upon expiry of 5 
(five) year from the Effective Date.  

9.5 Entire Agreement  

1. This Agreement and the Annexes together constitute a complete and exclusive 
statement of the terms of the agreement between the Parties on the subject 
hereof, and no amendment or modification hereto shall be valid and effective 
unless such modification or amendment is agreed to in writing by the Parties 
and duly executed by persons especially empowered in this behalf by the 
respective Parties. All prior written or oral understandings, offers or other 
communications of every kind pertaining to this Agreement are abrogated and 
withdrawn; provided, however, that the obligations of the Agency arising out of 
the provisions of the RFP shall continue to subsist and shall be deemed to form 
part of this Agreement. 



Schedule -2: Form of Agreement 

 

“Facility management, Operation & Comprehensive Maintenance of all Infrastructure & Services at Shri Mahakaleshwar Temple, Mahakal Lok and Precinct”  

 70 

 

2. Without prejudice to the generality of the provisions of Clause 1, on matters 
not covered by this Agreement, the provisions of RFP shall apply. 

9.6 Modification of Agreement 

Modification of the terms and conditions of this Agreement, including any 
modification of the scope of the Services, may only be made by written 
agreement between the Parties. Each Party shall give due consideration to any 
proposals for modification made by the other Party. 

9.7 Force Majeure 

1. Definition  

(a) For the purposes of this Agreement, “Force Majeure” means an event 
which is beyond the reasonable control of a Party, and which makes a 
Party’s performance of its obligations hereunder impossible or so 
impractical as reasonably to be considered impossible in the 
circumstances, and includes, but is not limited to, war, riots, civil 
disorder, earthquake, fire, explosion, storm, flood or other adverse 
weather conditions, strikes, lockouts or other industrial action (except 
where such strikes, lockouts or other industrial action are within the 
power of the Party invoking Force Majeure to prevent), confiscation or 
any other action by government agencies. 

(b) Force Majeure shall not include (i) any event which is caused by the 
negligence or intentional action of a Party or such Party’s Sub-Contractor 
or agents or employees, nor (ii) any event which a diligent Party could 
reasonably have been expected to both (A) take into account at the time 
of the conclusion of this Agreement, and (B) avoid or overcome in the 
carrying out of its obligations hereunder. 

(c) Force Majeure shall not include insufficiency of funds or failure to make 
any payment required hereunder. 

2. No breach of Agreement 

The failure of a Party to fulfil any of its obligations hereunder shall not be 
considered to be a breach of, or default under this Agreement insofar as such 
inability arises from an event of Force Majeure, provided that the Party affected 
by such an event has taken all reasonable precautions, due care and reasonable 
alternative measures, all with the objective of carrying out the terms and 
conditions of this Agreement. 

3. Measures to be taken 

(a) A Party affected by an event of Force Majeure shall take all reasonable 
measures to remove such Party’s inability to fulfil its obligations 
hereunder with a minimum of delay. 
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(b) A Party affected by an event of Force Majeure shall notify the other Party 
of such event as soon as possible, and in any event not later than 14 
(fourteen) days following the occurrence of such event, providing 
evidence of the nature and cause of such event, and shall similarly give 
notice of the restoration of normal conditions as soon as possible. 

(c)  The Parties shall take all reasonable measures to minimise the 
 consequences of any event of Force Majeure. 

4. Extension of time 

Any period within which a Party shall, pursuant to this Agreement, complete any 
action or task, shall be extended for a period equal to the time during which 
such Party was unable to perform such action as a result of Force Majeure. 

5. Payments 

During the period of its inability to perform the Services as a result of an event 
of Force Majeure, the Agency shall be entitled to be get extension of time 
without cost consideration. 

6. Consultation 

Not later than 14 (fourteen) days after the Agency has, as the result of an event 
of Force Majeure, become unable to perform a material portion of the Services, 
the Parties shall consult with each other with a view to agreeing on appropriate 
measures to be taken in the circumstances. 

9.8 Suspension of Agreement 

The Authority may, by written notice of suspension to the Agency, suspend 
all/partial rights to the Agency hereunder if the Agency shall be in breach of this 
Agreement or shall fail to perform any of its obligations under this Agreement, 
including the carrying out of the Services; provided that such notice of 
suspension (i) shall specify the nature of the breach or failure, and (ii) shall 
provide an opportunity to the Agency to remedy such breach or failure within a 
period not exceeding 14 (fourteen) days after receipt of such notice of 
suspension by the Agency. 

9.9 Termination of Agreement 

1. By the Authority 

The Authority may, by not less than 14 (fourteen) days’ written notice of 
termination to the Agency, such notice to be given after the occurrence of any 
of the events specified in this Clause 1, terminate this Agreement if: 

(a) The Agency or its personnel/ representative/ affiliate takes any action which 
leads to or which has the potential to adversely affect the reputation or 
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goodwill of the Authority, its affiliates, associates, promoters, directors and 
key personnel shall lead to immediate termination; 

(b) the Agency fails to remedy any breach hereof or any failure in the 
performance of its obligations hereunder, as specified in a notice of 
suspension pursuant to Clause 9.8 hereinabove, within 14 (fourteen) days 
of receipt of such notice of suspension or within such further period as the 
Authority may have subsequently granted in writing; 

(c) the Agency becomes insolvent or bankrupt or enters into any agreement 
with its creditors for relief of debt or take advantage of any law for the 
benefit of debtors or goes into liquidation or receivership whether 
compulsory or voluntary; 

(d) the Agency fails to comply with any final decision reached as a result of 
arbitration proceedings pursuant to Clause 16 hereof; 

(e) the Agency submits to the Authority a statement which has a material effect 
on the rights, obligations or interests of the Authority and which the Agency 
knows to be false; 

(f) any document, information, data or statement submitted by the Agency in 
its Proposals, based on which the Agency was considered eligible or 
successful, is found to be false, incorrect or misleading;  

(g) as the result of Force Majeure, the Agency is unable to perform a material 
portion of the Services for a period of not less than 30 (thirty) days; 

(h) notwithstanding anything mentioned herein above, if the contract is 
terminated due to following acts of the selected Agency, the selected 
Agency shall not be entitled to any claim, damages, compensation or any 
other consideration whatsoever: 

o the selected Agency is charging any visitor for services stipulated in the 
terms and conditions prescribed herein. 

o any misuse of the premises for other than intended usage. 

o any criminal activity is carried out or allowed to be carried out from the 
project premises as may be determined solely by the authorized 
representative of the Authority. 

o deployment of child labour, person having age more than 60 years & 
person with criminal background.  

(i) The selected Agency abandons the operations of the Project Facilities for 
any period.  

(j) Regular operation of the Project Facilities does not occur within a period of 
45 days (Forty-Five Days) from the issue of LOA. 
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(k) The selected Agency creates any encumbrance, charges or lien in favour of 
any person. 

(l) the selected Agency does not provide services satisfactorily as per the 
requirements of the Authority or / and as per the terms and conditions of 
contract. In that case nothing will be payable by the Authority and in that 
event, the security deposit in the form of performance Bank Guarantee / 
FDR shall be forfeited and encashed. 

(m)  the Authority, in its sole discretion and for any reason whatsoever, decides 
to terminate this Agreement. 

Upon termination or conclusion of contract period, no services shall be allowed 
to be operated by the Agency. Failure to which, the proportionate amount will 
be deducted/ recovered from the Performance Security Deposit of the Agency 
till the date of making the project premises completely vacated by the Agency 
and handing over the possession to the Authority. 

2. By the Agency 

The Agency may, by not less than 14 (fourteen) days’ written notice to the 
Authority, such notice to be given after the occurrence of any of the events 
specified in this Clause 2, terminate this Agreement if: 

(a) the Authority is in material breach of its obligations pursuant to this 
Agreement and has not remedied the same within 30 (thirty) days (or 
such longer period as the Agency may have subsequently granted in 
writing) following the receipt by the Authority of the Agency’s notice 
specifying such breach; 

(b) as the result of Force Majeure, the Agency is unable to perform a 
material portion of the Services for a period of not less than 30 (thirty) 
days; or 

(c) the Authority fails to comply with any final decision reached as a result 
of arbitration pursuant to Clause 16 hereof. 

3. Cessation of rights and obligations 

Upon termination of this Agreement pursuant to Clauses 9.3 or 9.9 hereof, or 
upon expiration of this Agreement pursuant to Clause 9.4 hereof, all rights and 
obligations of the Parties hereunder shall cease, except (i) such rights and 
obligations as may have accrued on the date of termination or expiration, or 
which expressly survive such Termination; (ii) the obligation of confidentiality 
set forth in Clause 10.3 hereof; (iii) the Agency’s obligation to permit inspection, 
copying and auditing of such of its accounts and records set forth in Clause 10.6, 
as relate to the Agency’s Services provided under this Agreement; and (iv) any 
right or remedy which a Party may have under this Agreement or the Applicable 
Law. 
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4. Cessation of Services 

Upon termination of this Agreement by notice of either Party to the other 
pursuant to Clauses 1 or 2 hereof, the Agency shall, immediately upon dispatch 
or receipt of such notice, take all necessary steps to bring the Services to a close 
in a prompt and orderly manner and shall make every reasonable effort to keep 
expenditures for this purpose to a minimum. With respect to build structures, 
equipment’s and materials furnished by the Authority, the Agency shall proceed 
as provided by Clauses 10.10 hereof. 

5. Payment upon Termination 

There shall be no termination payment from one Party to the Other and each 
Party shall bear its own cost on termination of this Agreement. 

6. Disputes about Events of Termination 

If either Party disputes whether an event specified in Clause 1 or in Clause 2 
hereof has occurred, such Party may, within 30 (thirty) days after receipt of 
notice of termination from the other Party, refer the matter to arbitration 
pursuant to Clause 16 hereof, and this Agreement shall not be terminated on 
account of such event except in accordance with the terms of any resulting 
arbitral award. 

10. OBLIGATIONS OF THE AGENCY 

10.1 General 

1. Standards of Performance 

The Agency shall perform the Services and carry out its obligations hereunder 
with all due diligence, efficiency and economy, in accordance with generally 
accepted professional techniques and practices, and shall observe sound 
management practices, and employ appropriate advanced technology and safe 
and effective equipment, machinery, materials and methods. The Agency shall 
always act, in respect of any matter relating to this Agreement or to the Services, 
as a faithful service provider / adviser to the Authority, and shall at all times 
support and safeguard the Authority's legitimate interests in any dealings with 
Sub-agencies or Third Parties. 

2. Terms of Reference 

The scope of services to be performed by the Agency is specified in the Terms 
of Reference (the “TOR”) at Annex-1 of this Agreement. The Agency shall 
provide the Services specified therein in totality and as per best industry 
practices. 

3. Applicable Laws  
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The Agency shall perform the Services in accordance with the Applicable Laws 
and shall take all practicable steps to ensure that any Sub-Agency, as well as the 
Employees, Personnel and agents of the Agency and any Sub-Agencies, comply 
with the Applicable Laws.  

10.2 Conflict of Interest 

1. The Agency shall not have a Conflict of Interest and any breach hereof shall 
constitute a breach of the Agreement.  

2. Agency and Affiliates not to be otherwise interested in the Project  

The Agency agrees that, during the term of this Agreement and after its 
termination, the Agency or any Associate thereof and any entity affiliated with 
the Agency, as well as any Sub-Agency and any entity affiliated with such Sub-
Agency, shall be disqualified from providing goods, works or services for any 
project resulting from or closely related to the Services and any breach of this 
obligation shall amount to a Conflict of Interest; provided that the restriction 
herein shall not apply after a period of five years from the completion of this 
assignment; provided further that this restriction shall not apply to services 
provided to the Authority in continuation of this services or to any subsequent 
services provided to the Authority in accordance with the rules of the Authority. 
For the avoidance of doubt, an entity affiliated with the Agency shall include a 
partner in the Agency’s firm or a person who holds more than 5% (five per cent) 
of the subscribed and paid up share capital of the Agency, as the case may be, 
and any Associate thereof.    

3. Prohibition of conflicting activities 

Neither the Agency nor its Sub-Agency nor the Personnel of either of them shall 
engage, either directly or indirectly, in any of the following activities: 

(a) during the term of this Agreement, any business or professional activities 
which would conflict with the activities assigned to them under this 
Agreement;  

(b) after the termination of this Agreement, such other activities as may be 
specified in the Agreement; or 

(c) at any time, such other activities as have been specified in the RFP as 
Conflict of Interest. 

4. Agency not to benefit from commissions, discounts, etc. 

The income earned from the charges levied by Authority (or SMTMC) at the 
project site shall constitute the Agency’s sole remuneration in connection with 
this Agreement or the Services and the Agency shall not accept for its own 
benefit any trade commission, discount or similar payment in connection with 
activities pursuant to this Agreement or to the Services or in the discharge of its 
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obligations hereunder, and the Agency shall use its best efforts to ensure that 
any Sub-Agency, as well as the Personnel and agents of either of them, similarly 
shall not receive any such additional remuneration.         

5. The Agency and its Personnel shall observe the highest standards of ethics and 
shall not have engaged in and shall not hereafter engage in any corrupt practice, 
fraudulent practice, coercive practice, undesirable practice or restrictive 
practice (collectively the “Prohibited Practices”). Notwithstanding anything to 
the contrary contained in this Agreement, the Authority shall be entitled to 
terminate this Agreement forthwith by a communication in writing to the 
Agency, without being liable in any manner whatsoever to the Agency, if it 
determines that the Agency has, directly or indirectly or through an agent, 
engaged in any Prohibited Practices in the Selection Process or before or after 
entering into of this Agreement. In such an event, the Authority shall forfeit and 
appropriate the performance security, if any, as mutually agreed genuine pre-
estimated compensation and damages payable to the Authority towards, inter 
alia, the time, cost and effort of the Authority, without prejudice to the 
Authority’s any other rights or remedy hereunder or in law.  

6. Without prejudice to the rights of the Authority under Clause 5 above and the 
other rights and remedies which the Authority may have under this Agreement, 
if the Agency is found by the Authority to have directly or indirectly or through 
an agent, engaged or indulged in any Prohibited Practices, during the Selection 
Process or before or after the execution of this Agreement, the Agency shall not 
be eligible to participate in any tender or RFP issued during a period of 2 (two) 
years from the date the Agency is found by the Authority to have directly or 
indirectly or through an agent, engaged or indulged in any Prohibited Practices. 

7. For the purposes of Clauses 5 and 6, the following terms shall have the meaning 
hereinafter respectively assigned to them: 

(a) “corrupt practice” means (i) the offering, giving, receiving or soliciting, 
directly or indirectly, of anything of value to influence the actions of any 
person connected with the Selection Process (for removal of doubt, 
offering of employment or employing or engaging in any manner 
whatsoever, directly or indirectly, any official of the Authority who is or 
has been associated in any manner, directly or indirectly with Selection 
Process or LOA or dealing with matters concerning the Agreement 
before or after the execution thereof, at any time prior to the expiry of 
one year from the date such official resigns or retires from or otherwise 
ceases to be in the service of the Authority, shall be deemed to 
constitute influencing the actions of a person connected with the 
Selection Process; or (ii) engaging in any manner whatsoever, whether 
during the Selection Process or after the issue of LOA or after the 
execution of the Agreement, as the case may be, any person in respect 
of any matter relating to the Project or the LOA or the Agreement, who 
at any time has been or is a legal, financial or technical adviser to the 
Authority in relation to any matter concerning the Project; 
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(b) “fraudulent practice” means a misrepresentation or omission of facts or 
suppression of facts or disclosure of incomplete facts, in order to 
influence the Selection Process; 

(c) “coercive practice” means impairing or harming, or threatening to 
impair or harm, directly or indirectly, any person or property to 
influence any person’s participation or action in the Selection Process or 
the exercise of its rights or performance of its obligations by the 
Authority under this Agreement; 

(d) “undesirable practice” means (i) establishing contact with any person 
connected with or employed or engaged by the Authority with the 
objective of canvassing, lobbying or in any manner influencing or 
attempting to influence the Selection Process; or (ii) having a Conflict of 
Interest; and 

(e) “restrictive practice” means forming a cartel or arriving at any 
understanding or arrangement among Applicants with the objective of 
restricting or manipulating a full and fair competition in the Selection 
Process.              

10.3 Confidentiality 

The Agency and its Personnel, either during the term or within two years after 
the expiration or termination of this Agreement disclose any proprietary 
information, including information relating to reports, data, drawings, design 
software or other material, whether written or oral, in electronic or magnetic 
format, and the contents thereof; and any reports, digests or summaries 
created or derived from any of the foregoing that is provided by the Authority 
to the Agency and its Personnel; any information provided by or relating to the 
Authority, its technology, technical processes, business affairs or finances or any 
information relating to the Authority’s employees, officers or other 
professionals or suppliers, customers, or contractors of the Authority; and any 
other information which the Agency is under an obligation to keep confidential 
in relation to the Project, the Services or this Agreement ("Confidential 
Information"), without the prior written consent of the Authority. 

Notwithstanding the aforesaid, the Agency and its Personnel may disclose 
Confidential Information to the extent that such Confidential Information: 

(i) was in the public domain prior to its delivery to the Agency and its 
Personnel or becomes a part of the public knowledge from a source other 
than the Agency and its Personnel; 

(ii) was obtained from a third party with no known duty to maintain its 
confidentiality; 

(iii) is required to be disclosed by Applicable Laws or judicial or administrative 
or arbitral process or by any governmental instrumentalities, provided 
that for any such disclosure, the Agency and its Personnel shall give the 
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Authority, prompt written notice, and use reasonable efforts to ensure 
that such disclosure is accorded confidential treatment; and 

(iv) is provided to the professional advisers, agents, auditors or 
representatives of the Agency and its Personnel, as is reasonable under 
the circumstances; provided, however, that the Agency and its Personnel, 
shall require their professional advisers, agents, auditors or its 
representatives, to undertake in writing to keep such Confidential 
Information, confidential and shall use its best efforts to ensure 
compliance with such undertaking. 

10.4 Liability of the Agency 

1. The Agency’s liability under this Agreement shall be determined by the 
Applicable Laws and the provisions hereof. 

2. The selected Agency shall be liable in case of any theft or damage to any asset 
in the project premises. The Authority shall not be responsible for any such 
incidence in any manner whatsoever. 

3. The selected Agency shall be liable to pay for all the license or other fee or taxes, 
payable to Government, or Municipal or local body concerned in connection 
with the operation / management / maintenance of services under the contract. 

4. The selected agency shall completely indemnify and hold harmless the 
Authority and its employees against any liability, claims, losses or damages 
sustained by it or them by reason of any breach of contract, wrongful act or 
negligence by the selected agency or any of its employees engaged in the 
provision of the services to the Authority. 

5. The selected Agency shall not be liable in any way whatsoever and the Authority 
hereby expressly waives any right to, any loss, injury, damage, cost or expense 
of whatsoever nature directly or indirectly: 

o Caused by, resulting from or in connection with any Act of Terrorism or any 
Biological or Chemical Contamination or any Nuclear Risks; 

o Consisting of, caused by, resulting from or in connection with any loss, 
damage, destruction, distortion, erasure, corruption or alteration of 
Electronic Data from any cause whatsoever (including but not limited to 
Computer Virus) unless such loss, damage, destruction, distortion, erasure, 
corruption or alteration of Electronic Data was due to the negligence or 
default of the selected agency or any of its employees engaged in the 
provision of manpower Services to the Authority. 

6. The selected Agency shall be solely responsible for the operation, maintenance 
and management of the Project Site and Project Facilities, and shall have the 
overall responsibility and liability with respect to the Project and all assets 
located upon the Project Site. In no event shall the Authority have any liability 
or be subject to any claim for damages arising out of the operation, 
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maintenance or management of the Project Facilities located upon the Project 
Site. 

7. Notwithstanding anything to the contrary contained in this Agreement, in no 
event shall any Party, its officers, employees or agents be liable to indemnify 
the other Party for any matter arising out of or in connection with this 
Agreement in respect of any indirect or consequential loss, including loss of 
profit, suffered by such other Party. 

10.5 Insurance to be taken out by the Agency 

1. Insurance  

(a) The selected Agency shall effect and maintain at its own cost such insurances 
for such maximum sums as may be required under the Applicable Laws, and 
such insurances as may be necessary or prudent in accordance with Good 
Industry Practice or may be desired as feasible by the Authority. The selected 
Agency shall also effect and maintain such insurances as may be necessary for 
mitigating the risks that may devolve on the Authority as a consequence of any 
act or omission of the selected Agency during the Term. The selected Agency 
shall procure that in each insurance policy, the Authority shall be a co-insured 
and that the insurer shall pay the proceeds of insurance to the Authority. 

(b) Insurance during Operation Period - Prior to the Appointed Date, the selected 
Agency shall obtain and maintain at no cost to the Authority in respect of the 
Project Facilities and its operations such insurance as may be required under 
the Applicable Laws and such insurance as the selected Agency may reasonably 
consider necessary or desirable in accordance with Good Industry Practice or 
may be desired as feasible by the Authority. The selected Agency shall procure 
that in each insurance policy, the Authority shall be a co-insured and that the 
insurer shall pay the proceeds of insurance to the Authority. For the sake of 
brevity, the aggregate of the maximum sums insured under the insurance taken 
out by the selected Agency pursuant to this Clause 10.5 are herein referred to 
as the “Insurance Cover”. 

2. Insurance Cover  

The selected Agency shall, during the Term, procure and maintain Insurance Cover 
including but not limited to the following:  

(a) loss, damage or destruction of the Project Facilities, including assets in the 
project premises handed over by the Authority to the selected Agency, at 
replacement value;  

(b) loss, damage or destruction of the Project Facilities against theft, loss, fire, 
accidents and natural disasters like flood, earthquakes, etc. at replacement 
value;  
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(c) comprehensive third-party liability insurance / public liability insurance 
including injury to or death of personnel of the Authority or others caused by 
the Project Facilities;  

(d) the selected Agency’s general liability arising out of this Agreement;  

(e) liability to third parties for goods or property damage;  

(f) workmen’s compensation insurance; and  

(g) any other insurance that may be necessary to protect the selected Agency and 
its employees, including all Force Majeure Events that are insurable at 
commercially reasonable premiums and not otherwise covered in 2 (a) to (f) 
above or as may be required by the Authority. 

3. Evidence of Insurance Cover  

All insurances obtained by the selected Agency in accordance with this Clause 10.5 shall 
be maintained with insurers on terms consistent with Good Industry Practice. The 
selected Agency shall furnish to the Authority, notarized true copies of the certificate(s) 
of insurance, copies of insurance policies and premium payment receipts in respect of 
such insurance, within 7 (seven) days of receiving any insurance policy certificate and 
no such insurance shall be cancelled, modified, or allowed to expire or lapse until the 
expiration.  

4. Remedy for failure to insure  

If the selected Agency fails to effect and keep in force all insurances for which it is 
responsible pursuant hereto, entire responsibility shall be that of the selected Agency 
in case of any consequence. Authority shall have the option to either keep in force any 
such insurance and pay such premium and recover the costs thereof from the selected 
Agency as an acknowledged debt.  

5. Waiver of subrogation  

All insurance policies in respect of the insurance obtained by the selected Agency shall 
include a waiver of any and all rights of subrogation or recovery of the insurers 
thereunder against, inter alia, the Authority, and its assigns, successors, undertakings 
and their subsidiaries, affiliates, employees, insurers and underwriters, and of any right 
of the insurers to any set-off or counterclaim or any other deduction, whether by 
attachment or otherwise, in respect of any liability of any such person insured under 
any such policy or in any way connected with any loss, liability or obligation covered by 
such policies of insurance.  

6. Application of insurance proceeds  

The proceeds from all insurance claims, except life and injury, shall be paid to the 
Authority by credit to the Authority’s Account and it shall apply such proceeds for any 
necessary repair, reconstruction, reinstatement, replacement, improvement or 
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delivery of the Project Facilities. It is hereby clarified that such repairs, reconstruction, 
replacements etc. shall be carried out by the selected Agency and the necessary 
expenses shall be paid/reimbursed to the selected Agency by the Authority for such 
expenditures, on actuals or upto the amount received by the Authority against any 
insurance claim, whichever is lower. 

10.6 Accounting, inspection, and auditing  

The Agency shall:  

(a) keep accurate and systematic accounts and records in respect of the 
Services provided under this Agreement, in accordance with 
internationally accepted accounting principles and in such form and 
detail as will clearly identify all relevant time charges and cost, and the 
basis thereof (including the basis of the Agency’s costs and charges); 
and  

(b) permit the Authority or its designated representative periodically, and 
up to one year from the expiration or termination of this Agreement, to 
inspect the same and make copies thereof as well as to have them 
audited by auditors appointed by the Authority. 

10.7 Agency’s actions requiring the Authority's prior approval 

The Agency shall obtain the Authority's prior approval in writing before taking 
any of the following actions: 

(a) deploying any personnel’s, manager & nodal officer etc. at the project 
site for day-to-day operation and management of the facility/project 
site.. 

(b) entering into a subcontract for the performance of any part of the 
Services, it being understood (i) that the selection of the Sub-Agency 
and the terms and conditions of the subcontract shall have been 
approved in writing by the Authority prior to the execution of the 
subcontract, and (ii) that the Agency shall remain fully liable for the 
performance of the Services by the Sub-Agency and its Personnel 
pursuant to this Agreement; or 

(c) any other action that is specified in this Agreement. 

10.8 Reporting obligations 

The Agency shall submit to the Authority the reports and documents specified 
in the Agreement, in the form, in the numbers and within the time periods set 
forth therein. 

10.9 Equipment’s installed, Machinery Deployed and Documents prepared by the 
Agency to be property of the Authority 
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1. All equipment’s installed and machinery deployed at project site as stated under 
the scope of the work of the Agency along with the data, reports and other 
documents (collectively referred to as “Service Documents”) collected / 
prepared by the Agency in performing the Services shall become and remain 
the property of the Authority, and all intellectual property rights in such 
software’s developed and Service Documents prepared shall vest with the 
Authority. Any equipment installed, software developed and Service Document 
prepared, of which the ownership or the intellectual property rights do not vest 
with the Authority under law, shall automatically stand assigned to the 
Authority as and when such equipment is installed, software is developed and 
Service Document is created and the Agency agrees to execute all papers and 
to perform such other acts as the Authority may deem necessary to secure its 
rights herein assigned by the Agency. 

2. The Agency shall, not later than termination or expiration of this Agreement, 
deliver all equipment’s, software’s and Service Documents to the Authority, 
together with a detailed inventory thereof. The Agency may retain a copy of 
such software and Service Documents. The Agency shall not use these 
software’s and Service Documents for purposes unrelated to this Agreement 
without the prior written approval of the Authority. 

3. The Agency shall hold the Authority harmless and indemnified for any losses, 
claims, damages, expenses (including all legal expenses), awards, penalties or 
injuries (collectively referred to as ‘Claims’) which may arise from or due to any 
unauthorised use of such equipment’s, software’s and Service Documents, or 
due to any breach or failure on part of the Agency or its Sub-Agencies or a Third 
Party to perform any of its duties or obligations in relation to securing the 
aforementioned rights of the Authority. 

10.10 Equipment and materials furnished by the Authority 

Equipment and materials made available to the Agency by the Authority shall 
be the property of the Authority and shall be marked accordingly. Upon 
termination or expiration of this Agreement, the Agency shall furnish forthwith 
to the Authority, an inventory of such equipment and materials and shall 
dispose of such equipment and materials in accordance with the instructions of 
the Authority. While in possession of such equipment and materials, the Agency 
shall, unless otherwise instructed by the Authority in writing, insure them in an 
amount equal to their full replacement value. 

10.11 Providing access to Project Office and Personnel 

 The Agency shall ensure that the Authority, and officials of the Authority having 
authority from the Authority, are provided unrestricted access to the Project 
Office and to all Personnel during operational hours. The Authority’s official, 
who has been authorised by the Authority in this behalf, shall have the right to 
inspect the Services in progress, interact with Personnel of the Agency and verify 
the records relating to the Services for their satisfaction.  
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10.12 Accuracy of Documents 

 The Agency shall be responsible for accuracy of the software developed and 
data collected by it directly or procured from other agencies/authorities, 
reports, other documents and all other details prepared by it as part of these 
services. Subject to the provisions of Clause 10.4, it shall indemnify the Authority 
against any deficiency in its work which might surface during course of the 
services, if such deficiency is the result of any negligence or inadequate due 
diligence on part of the Agency or arises out of its failure to conform to good 
industry practice. The Agency shall also be responsible for promptly correcting 
the same at its own cost and risk. 

11. AGENCY’S PERSONNEL AND SUB-AGENCY 

11.1 General 

The Agency shall employ and provide such experienced Personnel as may be 
required to carry out the Services. 

11.2 Deployment of Personnel 

1. The agency shall provide the names, designation, address, contact detail etc. of 
all its personnel before deployment at project site for day-to-day operation and 
management of the services. 

2. The agency should note that any manpower deployed at the project site should 
not have any criminal case registered against their name. A certificate in this 
regard shall be submitted by the selected agency before deployment of any 
manpower on ground. 

3. Additionally, the agency should not deploy following persons on work: 

o Any minor person (Child labour) 

o any person having age of more than 60 years 

4. If additional work is required beyond the scope of the Services specified in the 
Terms of Reference, the engagement of Personnel, may be increased by 
agreement in writing between the Authority and the Agency, provided that any 
such increase shall not, except as otherwise agreed, cause payments under this 
Agreement shall be as per the existing terms and conditions. 

11.3 Approval of Personnel 

1. After submission of list of manpower to be deployed at the project site by the 
Agency to the Authority with required details as mentioned in Clause 11.2 
above, the Authority may approve or reject such proposal within 07 (seven) 
days of receipt thereof, along with a note for rejection. In case the proposal is 
rejected, the Agency may propose an alternative person for the Authority’s 
consideration. In the event the Authority does not reject a proposal within 07 
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(seven) days of the date of receipt thereof under this Clause 11.3, it shall be 
deemed to have been approved by the Authority. 

11.4 Substitution of Personnel 

The Authority shall have the right to remove any person who is considered to 
be undesirable or otherwise and similarly the successful bidder reserves the 
right to remove the personnel with prior permission of the Authority. 

11.5 Working hours, overtime, leave, etc. 

In general, 24x7 365 working in shifts will be required. Agency shall keep 
resources on rotation basis with sufficient relievers. Agency shall take care of 
overtime, leave, etc. as per industry norms and applicable labour laws. 

12. OBLIGATIONS OF THE AUTHORITY 

12.1 Assistance in clearances etc.  

Unless otherwise specified in the Agreement, the Authority shall make best 
efforts to ensure that the Government shall: 

(a) provide the Agency and its Personnel with work permits and such other 
documents as may be necessary to enable the Agency or its Personnel 
to perform the Services; 

(b) facilitate prompt clearance of any property required for the Services; 
and 

(c)       issue to officials, agents and representatives of the Government all such 
instructions as may be necessary or appropriate for the prompt and 
effective implementation of the Services. 

12.2 Access to land and property 

The Authority warrants that the Agency shall have, free of charge, unimpeded 
access to the site of the project in respect of which access is required for the 
performance of Services; provided that if such access shall not be made 
available to the Agency as and when so required, the Parties shall agree on the 
time extension, as may be appropriate, for the performance of Services.  

13. PAYMENT BY THE AUTHORITY 

1. General Principles 

a) Payments to the Agency shall be made by USCL on a monthly basis, subject to 
satisfactory performance and certification of bills by the Engineer-in-Charge/ 
Authorized Officer. 

b) All payments shall be made in Indian Rupees (INR) through electronic transfer. 
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c) Applicable statutory deductions such as TDS, GST, labour cess etc. shall be 
deducted from the bills as per prevailing laws. 

d) The Agency shall maintain proper records, bills, vouchers, and supporting 
documents for all items of work and shall make them available for inspection as and 
when required. 

2. Part A – O&M (Comprehensive Facility Management & Maintenance) 

2.1 Scope Covered 

• Housekeeping & Sanitation 

• Landscaping & Horticulture 

• Electrical, Mechanical & Lighting Systems 

• Water Supply, Sewerage & Plumbing 

• Civil & Structural Maintenance (routine repairs) 

• Visitor Amenities upkeep 

• IT & Surveillance system operation 

• Reporting & Monitoring 

2.2 Mode of Payment 

a) The Agency shall quote a composite monthly O&M fee covering manpower, 
equipment, consumables, preventive/breakdown maintenance, spares, and all 
incidental costs. 
b) Payment shall be made on a lump-sum monthly basis against certified 
performance. 
c) Deductions, if any, shall be made as per SLA penalties defined in Section 5. 

2.3 Sample BOQ Head (Part A) 

1. Comprehensive Facility Management, Operation & Maintenance of all 
infrastructure and services at Mahakaleshwar Temple & Mahakal Lok – 
Monthly Lump Sum Quote (INR) 

3. Part B – Variable / Additional Services 

3.1 Scope Covered 

• Minor Civil Works & Refurbishment (flooring, plastering, painting, tiling, 
waterproofing, furniture/fixture replacement). This will be excluding the civil 
maintenance covered in Part-A. 

• Procurement of Goods & Consumables (cleaning material, toiletries, uniforms, 
horticultural inputs, electrical spares, decorative/festival material, temporary 
sheds/barricades). 
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• Festival & Event Services (additional manpower, temporary infrastructure such 
as tents, lighting, PA systems, toilets, water ATMs, crowd control 
arrangements). 

3.2 Mode of Payment 

a) These services shall be executed only on written instructions/approval of USCL/ 
SMTMC. 

b) Payment shall be made on the basis of: 

• Schedule of Rates (SOR): Minor civil works as per prevailing PWD SOR (State 
Govt.) or market-approved rates. 

• Market-Rate Basis: For goods, consumables, event services not covered under 
SOR, duly supported by vendor quotations/invoices and certified by Engineer-
in-Charge. 

c) Agency shall maintain separate records for such works and submit bills with 
supporting documents.  

d) Payment shall be made on actuals with an agreed handling/service charge (e.g., X% 
of actual cost). 

3.3 Sample BOQ Heads (Part B) 

• Minor Civil Repairs & Refurbishment – As per PWD SOR / approved rates (₹ per 
item/work order) 

• Procurement & Supply of Goods/Consumables – On actual cost + handling 
charge (%) 

• Festival/Event Management Services – Lump sum per event OR actual cost + 
handling charge (%) 

4. Performance-Linked Payment Adjustments 

a) If the Agency achieves >99% SLA compliance in any month, up to 2% bonus of the 
monthly O&M fee may be released.  

b) If cumulative SLA penalties in any month exceed 10% of the monthly O&M fee, 
such amount shall be deducted and may trigger warnings.  

c) Persistent underperformance as per Section 5.4 shall attract termination 
proceedings. 

5. Billing & Certification 

a) The Agency shall submit the monthly bill by the 5th of every month for the previous 
month’s services. 

b) The bill shall be accompanied by: 

• Attendance sheet of deployed manpower. 

• Logbooks of equipment usage. 

• Complaint redressal report. 
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• Stock/consumable usage report. 

• Festival/event expenditure statements (if any). 
c) The Engineer-in-Charge/Authorized Officer shall certify the bill within 15 
working days after necessary verification. 

14. SERVICE LEVEL AGREEMENT (SLA) AND PENALTIES 

1. General Principles 

a) The performance of the Agency shall be monitored against the Service Level 
Agreements (SLAs) defined herein. 

b) The Agency shall ensure compliance with the minimum performance 
standards at all times. 

c) Non-compliance with SLAs shall attract penalties, which shall be deducted 
from the monthly invoice of the Agency. 

d) Repeated non-compliance (more than 3 consecutive months or 5 instances 
in a quarter) shall constitute a material breach of contract and may lead to 
termination. 

2. SLA Matrix 

SNo Service Area SLA Requirement / KPI Response / 
Resolution 
Time 

Monitoring 
Method 

Penalty for 
Breach 

1 Housekeeping 
& Cleaning 

100% daily cleaning 
completed before 7 
AM; ≥95% cleanliness 
score in random 
inspections 

Daily Physical 
inspection, 
visitor 
feedback 

₹5,000 per 
day per 
location 

2 Toilets & 
Visitor 
Amenities 

Toilets cleaned every 2 
hrs (peak) & 4 hrs 
(non-peak); 
consumables 
replenished at all 
times 

1 hr for 
consumables, 
ongoing for 
cleaning 

Inspection 
logbooks, 
surprise 
checks 

₹2,500 per 
toilet block 
per day 

3 Solid & Floral 
Waste 
Management 

No waste 
accumulation >30 
min; segregation & 
disposal as per SWM 
Rules 

30 min CCTV/spot 
inspection 

₹2,000 per 
instance 

4 Landscaping 
& 
Horticulture 

≥95% survival of 
plants; lawns trimmed 
fortnightly 

Ongoing Horticulture 
reports, 
inspections 

₹10,000 
per month 
of non-
compliance 

5 Electrical & 
Lighting 
Systems 

≥98% uptime; minor 
faults resolved ≤2 hrs, 
major faults ≤8 hrs 

2 hrs (minor), 
8 hrs (major) 

Logbooks, 
system 
reports 

₹1,000 per 
hour of 
delay 
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6 Plumbing, 
Water & 
Drainage 

Leakages/choking 
resolved ≤12 hrs; 
100% functionality of 
water kiosks 

12 hrs Complaint 
redressal 
logs 

₹2,000 per 
incident 

7 Civil & 
Structural 
Maintenance 

Response ≤24 hrs; 
minor repairs 
completed ≤7 days 

24 hrs 
(response), 7 
days 
(completion) 

Work 
orders, site 
inspection 

₹5,000 per 
day of 
delay 

8 Sculptures & 
Artwork 
Maintenance 

No visible cracks/ 
damage unattended 
beyond 7 days 

7 days Heritage 
inspection 
reports 

₹10,000 
per item 
per week 
delay 

9 IT, CCTV & 
Digital 
Systems 

≥98% uptime; system 
restoration ≤4 hrs 

4 hrs System 
uptime logs 

₹5,000 per 
day per 
system 

10 Festival/Event 
Services 

Deployment of staff & 
temporary infra as per 
approved plan 

As per event 
schedule 

Event 
inspection 
report 

5% 
deduction 
of event-
specific bill 

11 Emergency 
Response 

Response within 30 
min of 
complaint/emergency 

30 min Incident 
reports 

₹1,000 per 
hour delay 

12 Reporting & 
Monitoring 

Daily Progress Report 
(DPR) by next working 
day; Monthly Report 
(MPR) by 5th of next 
month 

1 day / 5 days Submission 
records 

₹2,000 per 
delayed  

3. Escalation Matrix 

Level 1: Assistant Facility Manager (on site) – Immediate response. 

Level 2: Project cum Facility Manager – Within 2 hours of unresolved issue. 

Level 3: Senior Management of Agency – Within 24 hours of escalation. 

Level 4: USCL/SMTMC – If issue persists beyond SLA timelines. 

4. Performance Review 

a) A Monthly Performance Review Meeting shall be conducted by 
USCL/SMTMC with the Agency or a joint review committee designated by 
USCL/SMTMC. 

b) Cumulative penalties in any month exceeding 10% of Monthly Bill Value 
shall trigger a warning notice. 

c) If cumulative penalties exceed 25% of Monthly Bill Value for 3 consecutive 
months, the contract shall be liable for termination. 

5. Incentives 

Not applicable. 
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6. The selected Agency will provide a monthly report to the Authority on all the 
SLAs listed under Clause 14. If the SLAs are violated for 3 (three) consecutive 
months, then the Authority reserves the right to terminate/cancel the contract 
of the selected Agency. The Authority, at its discretion, may choose to ascertain 
the veracity of the monthly report submitted by the selected Agency. 

7. In addition to the penalties as specified above, warning may be issued to the 
Agency for minor deficiencies on its part. In the case of significant deficiencies 
in Services causing adverse effect on the Project or on the reputation of the 
Authority, other penal action including termination of contract and debarring 
for a specified period may also be initiated as per policy of the Authority.  

8. Encashment and appropriation of Performance Security: The Authority shall 
have the right to invoke and appropriate the proceeds of the Performance 
Security, in whole or in part, without notice to the Agency in the event of breach 
of this Agreement or for recovery of any damages / penalties etc. Upon such 
encashment and appropriation of the Performance Guarantee, the Authority 
shall grant such time in its sole discretion to the selected Agency to replenish 
the said Performance Security. 

15. FAIRNESS AND GOOD FAITH 

15.1 Good Faith 

The Parties undertake to act in good faith with respect to each other’s rights 
under this Agreement and to adopt all reasonable measures to ensure the 
realisation of the objectives of this Agreement. 

15.2 Operation of the Agreement 

The Parties recognise that it is impractical in this Agreement to provide for every 
contingency which may arise during the life of the Agreement, and the Parties 
hereby agree that it is their intention that this Agreement shall operate fairly as 
between them, and without detriment to the interest of either of them, and 
that, if during the term of this Agreement either Party believes that this 
Agreement is operating unfairly, the Parties will use their best efforts to agree 
on such action as may be necessary to remove the cause or causes of such 
unfairness, but failure to agree on any action pursuant to this Clause shall not 
give rise to a dispute subject to arbitration in accordance with Clause 16 hereof. 

16. SETTLEMENT OF DISPUTES 

16.1 Amicable settlement 

The Parties shall use their best efforts to settle amicably all disputes arising out 
of or in connection with this Agreement or the interpretation thereof. 

16.2 Dispute resolution 
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1. Any dispute, difference or controversy of whatever nature howsoever arising 
under or out of or in relation to this Agreement (including its interpretation) 
between the Parties, and so notified in writing by either Party to the other Party 
(the “Dispute”) shall, in the first instance, be attempted to be resolved amicably 
in accordance with the conciliation procedure set forth in Clause 16.3. 

2. The Parties agree to use their best efforts for resolving all Disputes arising under 
or in respect of this Agreement promptly, equitably and in good faith, and 
further agree to provide each other with reasonable access during normal 
business hours to all non-privileged records, information and data pertaining to 
any Dispute. 

16.3 Conciliation 

In the event of any Dispute between the Parties, either Party may call upon 
Executive Director of USCL or Commissioner of UMC for amicable settlement, 
and upon such reference, the said persons shall meet no later than 10 (ten) days 
from the date of reference to discuss and attempt to amicably resolve the 
Dispute. If such meeting does not take place within the 10 (ten) day period or 
the Dispute is not amicably settled within 15 (fifteen) days of the meeting or the 
Dispute is not resolved as evidenced by the signing of written terms of 
settlement within 30 (thirty) days of the notice in writing referred to in Clause 
16.21 or such longer period as may be mutually agreed by the Parties, either 
Party may refer the Dispute to arbitration in accordance with the provisions of 
Clause 16.4. 

16.4 Arbitration 

1. Any Dispute which is not resolved amicably by conciliation, as provided in Clause 
16.3, shall be finally decided by reference to the Commissioner, Directorate, 
Urban Development and Housing Department, Government of Madhya 
Pradesh, whose decision in this regard shall be final and binding on both the 
Parties. The existence of any dispute or reference of the same for redressal in 
any forum shall not absolve the selected agency of its liability to continue its 
services as stipulated in the Agreement. 

2. The arbitrator shall make a reasoned award (the “Award”). Any Award made in 
any arbitration held pursuant to this Clause 16 shall be final and binding on the 
Parties as from the date it is made, and the Agency and the Authority agree and 
undertake to carry out such Award without delay. 

3. The Agency and the Authority agree that an Award may be enforced against the 
Agency and/or the Authority, as the case may be, and their respective assets 
wherever situated. 

4. This Agreement and the rights and obligations of the Parties shall remain in full 
force and effect, pending the Award in any arbitration proceedings hereunder. 

17. TRANSFER OF RIGHTS BY THE AUTHORITY 
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In case the authority wishes to transfer its rights to any other entity, it will be 
obligatory for the Agency to sign a tripartite agreement / Memorandum of 
Understanding / any other document as may be required with the entity and 
the Authority and the Agency will have to undertake the duties as agreed under 
this agreement for the entity to whom the rights will be transferred. 

IN WITNESS WHERE OF, the Parties hereto have caused this Agreement to be signed in 
their respective names as of the day and year first above written. 
 
SIGNED, SEALED AND DELIVERED SIGNED, SEALED AND DELIVERED 

For and on behalf of  For and on behalf of 

Agency  Authority  

 (Signature)  (Signature) 

 (Name)  (Name) 

 (Designation)  (Designation) 

 (Address)  (Address) 

    

In the presence of:    

1.  2.  
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Annex -1 
 

Terms of Reference  

(Refer Clause 10.12) 

 
(Reproduce Schedule-1 of RFP) 
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Annex-2 
 

Payment by the Authority 
(Refer Clause 13) 

 
(Reproduce as per Form-2 of Appendix-II) 
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Annex-3 
 

Payment Schedule 
(Refer Clause 13) 
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Annex-4 

 

Bank Guarantee for Performance Security  

(Refer Clause 14) 
 

To 
 

Executive Director 
Ujjain Smart City Limited 
Mela Office, Kothi Road, Ujjain - 456010 

In consideration of Ujjain Smart City Limited acting through the Executive 
Director (hereinafter referred as the “Authority”, which expression shall, unless 
repugnant to the context or meaning thereof, include its successors, administrators and 
assigns) awarding to ………………., having its office at ………………. (hereinafter referred as 
the “Agency” which expression shall, unless repugnant to the context or meaning 
thereof, include its successors, administrators, executors and assigns), vide the 
Authority’s Agreement no. ………………. dated ……………, (hereinafter referred to as the 
“Agreement”) the assignment for “Facility management, Operation & Comprehensive 
Maintenance of all Infrastructure and Services at Shri Mahakaleshwar Temple, Mahakal 
Lok and Precinct (Project)”, and the Agency having agreed to furnish a Bank Guarantee 
amounting to Rs.………………. (Rupees ……………………………………...) to the Authority for 
performance of the said Agreement.  

 We, ………………. (hereinafter referred to as the “Bank”) at the request of the 
Agency do hereby undertake to pay to the Authority an amount not exceeding Rs. 
………………… (Rupees …………………………………) against any loss or damage caused to or 
suffered or would be caused to or suffered by the Authority by reason of any breach by 
the said Agency of any of the terms or conditions contained in the said Agreement. 

2. We, ………………. (indicate the name of the Bank) do hereby undertake to pay the 
amounts due and payable under this Guarantee without any demur, merely on a 
demand from the Authority stating that the amount/claimed is due by way of loss or 
damage caused to or would be caused to or suffered by the Authority by reason of 
breach by the said Agency of any of the terms or conditions contained in the said 
Agreement or by reason of the Agency’s failure to perform the said Agreement. Any 
such demand made on the bank shall be conclusive as regards the amount due and 
payable by the Bank under this Guarantee. However, our liability under this Guarantee 
shall be restricted to an amount not exceeding Rs. ……………….. (Rupees 
………………………………………………). 

3. We, …………………… (Name of Bank) undertake to pay to the Authority any money 
so demanded notwithstanding any dispute or disputes raised by the Agency in any suit 
or proceeding pending before any court or tribunal relating thereto, our liability under 
this present being absolute and unequivocal. The payment so made by us under this 
bond shall be a valid discharge of our liability for payment thereunder and the Agency 
shall have no claim against us for making such payment. 



Schedule -2: Form of Agreement 

 

“Facility management, Operation & Comprehensive Maintenance of all Infrastructure & Services at Shri Mahakaleshwar Temple, Mahakal Lok and Precinct”  

 96 

 

4. We, ………………. (Name of Bank) further agree that the Guarantee herein 
contained shall remain in full force and effect during the period that would be required 
for the performance of the said Agreement and that it shall continue to be enforceable 
till all the dues of the Authority under or by virtue of the said Agreement have been 
fully paid and its claims satisfied or discharged or till the Authority certifies that the 
terms and conditions of the said Agreement have been fully and properly carried out 
by the said Agency and accordingly discharges this Guarantee. Unless a demand or 
claim under this Guarantee is made on us in writing on or before [...................... 
(indicate the date as per RFP)], we shall be discharged from all liability under this 
Guarantee thereafter. 

5. We, …… (Name of Bank) further agree with the Authority that the Authority shall 
have the fullest liberty without our consent and without affecting in any manner our 
obligations hereunder to vary any of the terms and conditions of the said Agreement 
or to extend time of performance by the said Agency from time to time or to postpone 
for any time or from time to time any of the powers exercisable by the Authority against 
the said Agency and to forbear or enforce any of the terms and conditions relating to 
the said Agreement and we shall not be relieved from our liability by reason of any such 
variation, or extension being granted to the said Agency or for any forbearance, act or 
omission on the part of the Authority or any indulgence by the Authority to the said 
Agency or any such matter or thing whatsoever which under the law relating to sureties 
would, but for this provision, have the effect of so relieving us. 

6. This Guarantee will not be discharged due to the change in the constitution of 
the Bank or the Contractor/Agency(s). 

7. We, …………..… (Name of Bank) lastly undertake not to revoke this Guarantee 
during its currency except with the previous consent of the Authority in writing. 

8. For the avoidance of doubt, the Bank’s liability under this Guarantee shall be 
restricted to Rs. ...........  (Rupees .........................................) only. The Bank shall be liable 
to pay the said amount or any part thereof only if the Authority serves a written claim 
on the Bank in accordance with paragraph 2 hereof, on or before [...................... 
(indicate the date as per RFP)]. 

Dated, the ………… day of ……………… 2025 

For .............................................................. 

(Name of Bank) 

(Signature, name and designation of the authorised signatory) 
   Seal of the Bank:   

NOTES: 

(i) The Bank Guarantee should contain the name, designation and code number of the 
officer(s) signing the Guarantee. 

(ii) The address, telephone no. and other details of the Head Office of the Bank as well as of 
issuing Branch should be mentioned on the covering letter of issuing Branch. 
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SCHEDULE-3 

(See Clause 2.3) 

 

18. Guidance Note on Conflict of Interest 

1. This Note further explains and illustrates the provisions of Clause 2.3 of the RFP and 
shall be read together therewith in dealing with specific cases. 

2. Agencies should be deemed to be in a conflict-of-interest situation if it can be 
reasonably concluded that their position in a business or their personal interest could 
improperly influence their judgment in the exercise of their duties. The process for 
selection of agencies should avoid both actual and perceived conflict of interest.  

3.  Conflict of interest may arise between the Authority and agency. Some of the 
situations that would involve conflict of interest are identified below: 

(i)  Potential agency should not be privy to information from the Authority which is 
not available to others. 

(ii)  Potential agency should not have defined the project when earlier working for 
the Authority. 

The participation of agencies that may be involved as investors or consumers and 
officials of the Authority who have current or recent connections to the companies 
involved, therefore, needs to be avoided. 

4.  The normal way to identify conflicts of interest is through self-declaration by 
agencies. Where a conflict exists, which has not been declared, competing agencies 
are likely to bring this to the notice of the Authority. All conflicts must be declared as 
and when the agencies become aware of them. 

5.  Another approach towards avoiding a conflict of interest is through the use of 
“Chinese walls” to avoid the flow of commercially sensitive information from one part 
of the company to another. However, in reality effective operation of “Chinese walls” 
may be a difficult proposition. As a general rule, larger companies will be more 
capable of adopting Chinese walls approach than smaller companies. Although, 
“Chinese walls” have been relatively common for many years, they are an increasingly 
discredited means of avoiding conflicts of interest and should be considered with 
caution. As a rule, “Chinese walls” should be considered as unacceptable and may be 
accepted only in exceptional cases upon full disclosure by an agency coupled with 
provision of safeguards to the satisfaction of the Authority. 

6.  Another way to avoid conflicts of interest is through the appropriate grouping of 
tasks. For example, conflicts may arise if consultants drawing up the terms of 
reference or the proposed documentation are also eligible for the consequent 
assignment or project. 

7.  Another form of conflict of interest called “scope–creep” arises when agencies 
advocate either an unnecessary broadening of the terms of reference or make 



Schedule -3: Guidance Note on Conflict of Interest 

 

“Facility management, Operation & Comprehensive Maintenance of all Infrastructure & Services at Shri Mahakaleshwar Temple, Mahakal Lok and Precinct”  

 98 

 

recommendations which are not in the best interests of the Authority but which will 
generate further work for the agencies. Some forms of contractual arrangements are 
more likely to lead to scope-creep. For example, lump-sum contracts provide fewer 
incentives for this, while time and material contracts provide built in incentives for 
agencies to extend the length of their assignment. 

8.  Every project contains potential conflicts of interest. Agencies should not only avoid 
any conflict of interest, they should report any present/ potential conflict of interest 
to the Authority at the earliest. Officials of the Authority involved in development of 
a project shall be responsible for identifying and resolving any conflicts of interest. It 
should be ensured that safeguards are in place to preserve fair and open competition 
and measures should be taken to eliminate any conflict of interest arising at any stage 
in the process. 
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SCHEDULE 4 

 
 
 
 
 
 
 
 
 
 
 

19. APPENDICES  
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APPENDIX-I 

(See Clause 2.13) 

19.1 TECHNICAL PROPOSAL 

Form-1: Letter of Proposal 

(On Applicant’s letter head) 

(Date and Reference) 

To, 

............................ 

............................ 

........................... 

Sub: Selection of Agency for Facility management, Operation & Comprehensive 
Maintenance of all Infrastructure and Services at Shri Mahakaleshwar Temple, 
Mahakal Lok and Precinct (Project) 

 

Dear Sir, 

1. With reference to your RFP Document dated ……………, I/We, having examined 
all relevant documents and understood their contents, hereby submit our 
Proposal for selection as Agency for Selection of Agency for Facility 
management, Operation & Comprehensive Maintenance of all Infrastructure 
and Services at Shri Mahakaleshwar Temple, Mahakal Lok and Precinct (Project). 
The proposal is unconditional and unqualified. 

2. I/We acknowledge that the Authority will be relying on the information provided 
in the Proposal and the documents accompanying the Proposal for selection of 
the Agency, and we certify that all information provided in the Proposal and in 
the Appendices is true and correct, nothing has been omitted which renders 
such information misleading; and all documents accompanying such Proposal 
are true copies of their respective originals.  

3. This statement is made for the express purpose of appointment as the Agency 
for the aforesaid Project.  

4. I/We shall make available to the Authority any additional information it may 
deem necessary or require for supplementing or authenticating the Proposal.  
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5. I/We acknowledge the right of the Authority to reject our application without 
assigning any reason or otherwise and hereby waive our right to challenge the 
same on any account whatsoever. 

6. I/We certify that in the last three years, we or any of our Associates have neither 
failed to perform on any contract, as evidenced by imposition of a penalty by an 
arbitral or judicial authority or a judicial pronouncement or arbitration award 
against the Applicant, nor been expelled from any project or contract by any 
public authority nor have had any contract terminated by any public authority 
for breach on our part. 

7. I/We declare that: 

(a) I/We have examined and have no reservations to the RFP Documents, 
including any Addendum issued by the Authority; 

(b) I/We do not have any conflict of interest in accordance with Clause 2.3 of 
the RFP Document;  

(c) I/We have not directly or indirectly or through an agent engaged or indulged 
in any corrupt practice, fraudulent practice, coercive practice, undesirable 
practice or restrictive practice, as defined in Clause 4 of the RFP document, 
in respect of any tender or request for proposal issued by or any agreement 
entered into with the Authority or any other public sector enterprise or any 
government, Central or State; and  

(d) I/We hereby certify that we have taken steps to ensure that in conformity 
with the provisions of Clause 4 of the RFP, no person acting for us or on our 
behalf will engage in any corrupt practice, fraudulent practice, coercive 
practice, undesirable practice or restrictive practice. 

8. I/We understand that you may cancel the Selection Process at any time and that 
you are neither bound to accept any Proposal that you may receive nor to select 
the Agency, without incurring any liability to the Applicants in accordance with 
Clause 2.8 of the RFP document. 

9. I/We declare that we are not a member of any other company/firm/society 
applying for Selection as an Agency.  

10. I/We certify that in regard to matters other than security and integrity of the 
country, we or any of our Associates have not been convicted by a Court of Law 
or indicted or adverse orders passed by a regulatory authority which would cast 
a doubt on our ability to undertake the Services for the Project or which relates 
to a grave offence that outrages the moral sense of the community. 

11. I/We further certify that in regard to matters relating to security and integrity of 
the country, we have not been charge-sheeted by any agency of the 
Government or convicted by a Court of Law for any offence committed by us or 
by any of our Associates.  
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12. I/We further certify that no investigation by a regulatory authority is pending 
either against us or against to be engaged team members. 

13. I/We hereby irrevocably waive any right or remedy which we may have at any 
stage at law or howsoever otherwise arising to challenge or question any 
decision taken by the Authority [and/ or the Government of India] in connection 
with the selection of Agency or in connection with the Selection Process itself in 
respect of the above-mentioned Project.  

14. I/We agree and understand that the proposal is subject to the provisions of the 
RFP document. In no case, shall I/we have any claim or right of whatsoever 
nature if the Services for the Project is not awarded to me/us or our proposal is 
not opened or rejected. 

15. I/We agree to keep this offer valid for 120 (One Hundred Twenty Days) days 
from the PDD specified in the RFP. 

16. A Power of Attorney in favour of the authorised signatory to sign and submit this 
Proposal and documents is attached herewith in Form 4.  

17. In the event of my/our firm being selected as the Service Agency, I/we agree to 
enter into an Agreement in accordance with the form at Schedule–2 of the RFP. 
We agree not to seek any changes in the aforesaid form and agree to abide by 
the same. 

18. I/We have studied RFP and all other documents carefully. We understand that 
except to the extent as expressly set forth in the Agreement, we shall have no 
claim, right or title arising out of any documents or information provided to us 
by the Authority or in respect of any matter arising out of or concerning or 
relating to the Selection Process including the award of Service.  

19. The Financial Proposal is being submitted in a separate cover. This Technical 
Proposal read with the Financial Proposal shall constitute the Application which 
shall be binding on us.  

20. I/We agree and undertake to abide by all the terms and conditions of the RFP 
Document.  

In witness thereof, I/we submit this Proposal under and in accordance with the 
terms of the RFP Document. 

Yours faithfully, 

(Signature, name and designation of the authorised signatory) 

(Name and seal of the Applicant) 
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APPENDIX-I 

Form-2: Particulars of the Applicant 

1.1 Title of Service:  

 

1.2 Title of Project: 

 ……………………….Project 

1.3 State the following: 

Name of Firm:  

Legal status: 

Country of incorporation: 

Registered address: 

 

Year of Incorporation/Registration:  

Year of commencement of business:  

Principal place of business:  

 

Name, designation, address and phone numbers of authorised signatory of the 
Applicant: 

Name: 

Designation: 

Organization: 

Address: 

Phone No.: 

E-mail address: 

1.4 For the Applicant, state the following information: 

(i) In case of non-Indian Firm, does the Firm have business presence in India?  

Yes/No                                                          

If so, provide the office address (es) in India.  

 

(ii) Has the Applicant been penalised by any organization for poor quality of work 
or breach of contract in the last five years? 

             Yes/No 

(iii) Has the Applicant ever failed to complete any work awarded to it by any public 
authority/ entity in last five years? 
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Yes/No       

(iv) Has the Applicant been blacklisted by any Government department/Public 
Sector Undertaking in the last five years? 

Yes/No  

(v) Has the Applicant suffered bankruptcy/insolvency in the last five years? 

Yes/No 

Note: If answer to any of the questions at (ii) to (v) is yes, the Applicant is not 
eligible for this assignment. 

1.5  

 

 

(Signature, name and designation of the authorised signatory) 

For and on behalf of ……………….. 
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APPENDIX-I 

Form-3: Statement of Legal Capacity 

(To be forwarded on the letter head of the Applicant) 

Ref. Date: 

To, 

…................... 

...................... 

...................... 

Dear Sir, 

Sub: Selection of Agency for Facility management, Operation & Comprehensive 
Maintenance of all Infrastructure and Services at Shri Mahakaleshwar Temple, 
Mahakal Lok and Precinct (Project) 

I/We hereby confirm that we, the Applicant, satisfy the terms and conditions laid 
down in the RFP document. 

I/We have agreed that ………………………. (insert individual’s name) will act as our 
Authorised Representative on our behalf and has been duly authorized to submit 
our Proposal. Further, the authorised signatory is vested with requisite powers to 
furnish such proposal and all other documents, information or communication and 
authenticate the same. 

Yours faithfully, 

 

 

(Signature, name and designation of the authorised signatory 

For and on behalf of ................................ 
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APPENDIX-I 

Form-4: Power of Attorney 

Know all men by these presents, We, ......................................... (name of Firm and 
address of the registered office) do hereby constitute, nominate, appoint and 
authorise Mr / Ms........................................ son/daughter/wife and presently residing 
at........................................, who is presently employed with/ retained by us and holding 
the position of .................... as our true and lawful attorney (hereinafter referred to as 
the “Authorised Representative”) to do in our name and on our behalf, all such acts, 
deeds and things as are necessary or required in connection with or incidental to 
submission of our Proposal for Selection of Agency for Facility management, 
Operation & Comprehensive Maintenance of all Infrastructure and Services at Shri 
Mahakaleshwar Temple, Mahakal Lok and Precinct (Project), under Ujjain City for 
Ujjain Smart City Limited (the “Authority”) including but not limited to signing and 
submission of all applications, proposals and other documents and writings, 
participating in pre-bid and other conferences and providing information/ responses 
to the Authority, representing us in all matters before the Authority, signing and 
execution of all contracts and undertakings consequent to acceptance of our 
proposal and generally dealing with the Authority in all matters in connection with 
or relating to or arising out of our Proposal for the said Project and/or upon award 
thereof to us till the entering into of the Agreement with the Authority. 

AND, we do hereby agree to ratify and confirm all acts, deeds and things lawfully 
done or caused to be done by our said Authorised Representative pursuant to and 
in exercise of the powers conferred by this Power of Attorney and that all acts, deeds 
and things done by our said Authorised Representative in exercise of the powers 
hereby conferred shall and shall always be deemed to have been done by us. 

IN WITNESS WHEREOF WE, ...............................................THE ABOVE-NAMED PRINCIPAL 
HAVE EXECUTED THIS POWER OF ATTORNEY ON THIS ........................................ DAY OF 
...................., 2025. 
 
 
 

For ...................................................... 

(Signature, name, designation and address) 

 

Witnesses: 

1. 

 2. 

Notarised 
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Accepted 

........................................ 

 (Signature, name, designation and address of the Attorney) 

Notes:  

• The mode of execution of the Power of Attorney should be in accordance with 
the procedure, if any, laid down by the applicable law and the charter 
documents of the executant(s) and when it is so required the same should be 
under common seal affixed in accordance with the required procedure.  

• Wherever required, the Applicant should submit for verification the extract of 
the charter documents and other documents such as a resolution/power of 
attorney in favour of the person executing this Power of Attorney for the 
delegation of power hereunder on behalf of the Applicant. 

• For a Power of Attorney executed and issued overseas, the document will also 
have to be legalised by the Indian Embassy and notarised in the jurisdiction 
where the Power of Attorney is being issued. However, the Power of Attorney 
provided by Applicants from countries that have signed the Hague Legislation 
Convention, 1961 are not required to be legalised by the Indian Embassy if it 
carries a conforming Apostille certificate. 
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APPENDIX-I 

Form-5: Financial Capacity of the Applicant 

(Refer Clause 2.22 (B)) 

 
 

S. No. Financial Year Annual Revenue 
(Rs.) 

1 2024-25  

2 2023-24  

3 2022-23  

Average  

Certificate from the Statutory Auditor$$ 

 
This is to certify that ....................(name of the Applicant) has received the 
payments shown above against the respective years on account of professional 
fee.  
 
 
                               (Signature, name and designation of the authorised signatory) 
 Date:                                           Name and seal of the audit firm: 

$$In case the Applicant does not have a statutory auditor, it shall provide the 
certificate from its chartered accountant that ordinarily audits the annual accounts 
of the Applicant. 

 

Note: 

1. Please attach Copy of Audited Financial Statements for 3 (three) years (i.e. 

2019-20, 2020-21 and 2021-22) with Income tax returns. 
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APPENDIX-I 

Form-6: Abstract of Eligible Assignments of the Applicant$ 

(Refer Clause 2.2.2, B) 

SNo Name 
of 

Project 

Name 
of 

Client 

Estimated 
capital cost 
of Project 

(in Rs 
crore) 

Annual 
Concession Fee 

or Revenue 
Shared with the 
Authority by the 

Applicant 
(in Rs crore)$$ 

Professional 
Fee received 

by the 
Applicant 

(in Rs crore) 

Status of 
Project 

(completed 
/ ongoing$$) 

(1)  (2) (3) (4) (5)  (6) (7) 

1       

2       

3       

4       

5       

$ The Applicant should provide details of only those assignments that have been 
undertaken by it under its own name. Further, the names and chronology of Eligible 
Assignments included here should conform to the project-wise details submitted in 
Form-7 of Appendix-I 

$$ In case the Applicant has not paid the Annual Concession Fee or shared Revenue 
with the Authority for the ongoing assignments, the applicant must furnish 
certificate from client clearly mentioning the scope of work and financials for the 
assignment. 

 

Certificate from the Statutory Auditor$ of [Name of Company] 

This is to certify that the information shown above is correct as per the accounts of 
the Applicant and/ or the clients. 

 

(Signature, name and designation of the authorised signatory) 

Date:                                            Name and seal of the audit firm: 

$ In case the Applicant does not have a statutory auditor, it shall provide the certificate 
from its chartered accountant that ordinarily audits the annual accounts of the 
Applicant. 
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APPENDIX-I 

Form-7: Eligible Assignments of Applicant 

(Refer Clause 2.22) 

 
1.  Project Category: 

2.  Name of Applicant: 

3.  Assignment Name: 

4.  Description of Assignment:  

5.  Annual Service Fee paid to / Revenue Shared with the Authority for the 
Assignment (in Rupees / year) (if applicable): 

6.  Payment received from the Authority for the Assignment (in Rupees / year): 

7.  Location within country: 

8.  Duration of Assignment / job (months): 

9.  Name of Client: 

10.  Client address and contact information: 

11.  In case of Joint-venture/Association, whether your company was Lead member 
or other consortium member:  

12.  Total No. of staff-months of the Assignment: 

13.  Total No. of staff-months provided by your company:  

14.  Start date (month/year): 

15.  Completion date (month/year): 

16.  Name of associated Agencies, if any: 

17.  Name of senior staff of your firm involved and functions performed. 

18.  Description of actual services provided by your staff within the Assignment: 

Note: 

1. Use separate sheet for each Assignment as mentioned in clause 2.22 (B).  

2. Each Eligible Assignment shall not exceed 2 pages, and following format shall be 
used.  
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APPENDIX-II 

19.2 FINANCIAL PROPOSAL 

Form-1: Covering Letter 

(On Applicant’s letter head) 

(Date and Reference) 

To, 

........................ 

......................... 

......................... 

Dear Sir, 

Sub: Selection of Agency for Facility management, Operation & Comprehensive 
Maintenance of all Infrastructure and Services at Shri Mahakaleshwar 
Temple, Mahakal Lok and Precinct (Project). 

 

 

I/We, ........................................... (Applicant’s name) herewith enclose the Financial 
Proposal for selection of my/our firm as Service Provider for Facility management, 
Operation & Comprehensive Maintenance of all Infrastructure and Services at Shri 
Mahakaleshwar Temple, Mahakal Lok and Precinct (Project), as indicated above.  

I/We agree that this offer shall remain valid for a period of 120 (one hundred and 
twenty) days from the Proposal Due Date or such further period as may be mutually 
agreed upon. 

      

Yours faithfully, 

        

(Signature, name and designation of the authorised signatory) 
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APPENDIX-II 
(See Clause 2.13) 

Form-2: Declaration Format for Financial Proposal  

(A blank copy of the signed Form needs to be submitted along with Technical 
Proposal. There should not be any indication of the bid quote filled anywhere 

except the e-procure portal) 

(Date and Reference) 

To, 

…..................... 

......................... 

......................... 

Sub: Selection of Agency for Facility management, Operation & Comprehensive 
Maintenance of all Infrastructure and Services at Shri Mahakaleshwar 
Temple, Mahakal Lok and Precinct (Project). 

Dear Sir, 

We, the undersigned, offer to undertake the Project in accordance with your 
Request for Proposal (RFP) dated <Date of NIT Publication>, and our Proposal 
(Technical Proposal and Financial Proposal). 

1. I / we hereby offer and agree to share the following rates for performance of the 
contract during the contract period for the Project: 

Part A – Comprehensive Facility Management & O&M (Fixed Monthly Payment) 

The bidder shall quote a composite monthly lump-sum fee covering manpower, 
equipment, consumables, preventive and breakdown maintenance, routine 
civil/electrical/mechanical/plumbing works, visitor amenities upkeep, horticulture, 
IT systems, and all incidental expenses. 

SNo Description of Service Unit Monthly 

Lump Sum 

Quote 

(INR) 

Applicable 

GST (%) 

Total 

(INR) incl. 

GST 

1 Comprehensive Facility 

Management, Operation 

& Maintenance of 

Mahakaleshwar Temple, 

Mahakal Lok, Rudrasagar, 

and Associated 

Per 

Month 

________ ______ ________ 
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Infrastructure (as per 

Scope of Work, Part A) 

Note: 

• The quoted rate shall be inclusive of manpower, consumables, tools & 

plants, spares, insurance, uniforms, administrative costs, profit margin, etc. 

• Payment shall be made monthly against certified performance, subject to 

SLA-linked deductions. 

Part B – Variable/Additional Services (Payable on Actuals) 

The following services shall be executed only on written approval of USCL/SMTMC 
and shall be reimbursed on actual cost basis as per prevailing PWD SOR 
2024/market rates plus the bidder’s quoted handling/service charge. 

B-1: Minor Civil Works & Refurbishment 

SNo Item Description Basis of 

Payment 

Rate Quoted by 

Bidder 

Remarks 

1 Minor civil repairs 

& refurbishment 

works  

As per 

prevailing PWD 

SOR 2024/ 

approved 

market rate 

_______% of 

SOR 

(above/below) 

Payment as per 

certified 

measurement 

B-2: Procurement of Goods & Consumables 

SNo Item Description Basis of 

Payment 

Handling/ 

Service Charge 

(%) quoted by 

Bidder 

Remarks 

1 Supply of Goods, 

Equipment and 

Consumables 

Actual cost of 

goods 

procured on 

invoice basis 

_______% of 

actuals 

Inclusive of 

procurement, 

storage, logistics, 

etc. 

B-3: Festival & Event Services 

SNo Item Description Basis of 

Payment 

Handling/Service 

Charge (%) 

quoted by Bidder 

Remarks 

1 Temporary 

infrastructure during 

festivals/events 

(tents, barricades, PA 

Actual cost 

of services 

procured on 

invoice basis 

_______% of 

actuals 

To be supported 

by vouchers/ 

invoices 
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systems, decorative 

lighting, toilets, 

water ATMs, 

additional 

manpower, etc.) 

Part C – Summary of Financial Bid 

Component Amount (INR) Remarks 

Part A – Fixed Monthly O&M Fee ________ Lump sum per month 

Part B – Variable/Additional 

Services 

Not 

Applicable 

Payable on actuals + service 

charge % 

Declaration by Bidder 

2. I/We have carefully read and understood the terms, conditions, scope of work, 
and SLAs of the RFP. 

3. I/We agree that the Part A quote is firm and inclusive of all costs, taxes, and 
duties (except GST). 

4. I/We agree that Part B services shall be executed only upon approval and paid 
on actuals plus service charge as quoted. 

5. I/We hereby submit our financial bid. 

6. I / we understand that the Authority is not bound to accept any Proposal(s) 
received. 

7. I/ we agree that my / our Financial Proposal shall remain valid for a period of 120 
(One Hundred and Twenty) days from the Proposal Due Date prescribed for 
submission of Proposal. 

8. I / we confirm that our Financial Proposal is unconditional and that we accept all 
terms and conditions specified in the Bidding Documents. 

9. I / we agree to be bound by this offer if we are the Selected Bidder for the Project. 

Dated this [day / month / year] 
Authorized Signatory (in full and initials): 
 
Name and title of signatory: 
Duly authorized to sign this Proposal for and on behalf of [Name of Applicant] 
Name of Firm: 
Address: 
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SCHEDULE 5 

20. Location Plan and Asset Inventory of Major Installations 

 
 
 
 

(i) Location Plan  

(ii) Asset Inventory of Major Installations 
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